
P R O C E S S I N G  F E E S
$60,706 in processing fees incurred in Q3 through Central Collections (excluding tax
payments), Public Works, Police Department and EMS.

$21,688 in Insite Fees incurred in Q3 for online utility payments paid with a credit card.

A 2.5% Processing Fee is necessary to fully cover merchant costs currently incurred by
the City.  

The $1.25 Insite Fee to be passed on to the customer for online utility payments.

Several surrounding Cities assess a fee of 3% - 4%.

Plan to assess the fee in phases with Central Collections (excluding tax payments), Public
Works, Police Department and EMS going into effect on October 1, 2025 and Tax
Payments going into effect on October 1, 2026. 




