
Hart InterCivic, Inc.    PO Box 80649    Austin, TX 78708-0649    866.275.HART    Fax 512.252.6925 

Monday, January 16, 2017 

Re: Hart Voting System License and Support Agreement 

Your jurisdiction purchased the Hart Voting System (HVS) and associated hardware and software from Hart InterCivic, 
Inc. When you purchased Hart system, you purchased a limited number of “seats” or “instances” of specific software 
applications. Your license and support agreement for that system is now coming to an end.  

This affidavit asks that you verify the number of seats of Hart software on your PCs and uninstall that Hart software. After 
you have terminated your License and Support Agreement with Hart, including moving to Verity, the HVS system can no 
longer be used by you, or others (you do not have a right to transfer title), to conduct elections of any kind. 

Hart will pick up and salvage your HVS voting equipment, Quatech cards, eCM keys, card readers and Kodak i600 series 
scanners. If you have not already done so, please also send a list of voting equipment by serial number. 

Please complete and remit this signed affidavit to Hart InterCivic within the next 30 days (email to hartsupport@hartic.com 
or remit to your project manager). For assistance with uninstalls, please contact the Hart Customer Support Center at 
866-275-4278 (or hartsupport@hartic.com).

Thank you for your assistance with this request for your jurisdiction’s full compliance with the terms of the Hart License 
and Support Agreement(s). Should you have any questions regarding this matter, please call me at 512.252.6578. 

Respectfully Yours, 

Peter Lichtenheld, CERA 
Hart InterCivic 
Vice President of Operations 

Jurisdiction: ________________________________________ 

Number of Seats of Software: 

BOSS _________________ PC Service Tag: ________________ Uninstalled? ______________ 

Ballot Now _____________ PC Service Tag: ________________ Uninstalled? ______________  

Tally ________________ PC Service Tag: ________________ Uninstalled? ______________  

SERVO ______________ PC Service Tag: ________________ Uninstalled? ______________  

Rally ________________ PC Service Tag: ________________ Uninstalled? ______________  

Other _______________ PC Service Tag: ________________ Uninstalled? ______________  

Signed: _________________________________________________ Date: ____________ 

Printed Name and Title: ______________________________________________________ 

See attached for a listing of serial numbers and voting equipment names that will be 
returned.  There is no software. 
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