CITY OF DEER PARK

FEBRUARY 06, 2018 - 6:30 PM
CITY COUNCIL WORKSHOP - FINAL

Sherry Garrison, Council Position 1
Thane Harrison, Council Position 2
Tommy Ginn, Council Position 3

James Stokes, City Manager
Gary Jackson, Assistant City Manager

COUNCIL CHAMBERS
710 E SAN AUGUSTINE
DEER PARK, TX 77536

Bill Patterson, Council Position 4
Ron Martin, Council Position 5
Rae A. Sinor, Council Position 6

Shannon Bennett, TRMC, City Secretary
Jim Fox, City Attorney

Jerry Mouton Jr. , Mayor

CALL TO ORDER

1.

Executive Session - By authority of Article 6252-17 (Section 3-e,f, and g) EXS 18-001
V.A.T.S., and the Open Meetings Act, the Council may adjourn to an
Executive Session related to following item(s):

a. Consultation with City Attorney - (551.071) Potential Litigation.

Recommended Action: No action will occur. Discussion only in Executive Session.

Department: City Manager's Office

Presentation of the summary report of the annual Comparative Analysis for PRE 18-002
Bias Base/Racial Profiling.

Recommended Action: Approval for submission to TCOLE.

Attachments:  council forfeiture report 2017

racial profile state report

Discussion of issues relating to the Communications Plan update and the DIS 18-011
new Calendar of Events.

Recommended Action: Discussion only.

Attachments: = Communication Plan - 2017-18 - Director copy

Calendar of City Events - 2018 - Final

Discussion of issues relating to the purchase of furniture (Council DIS 18-002
Chambers audience seating) for the new City Hall facility.
Recommended Action: Discussion only during workshop. An action item related to this item is
included on the February 6, 2018 Regular Council meeting agenda.
Attachments: 33769 PROPOSAL - CODP AUDIENCE SEATING (002)

The Mission of the City of Deer Park is to deliver exemplary municipal services that provide the
community a high quality of life consistent with our history, culture and unique character.
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5. Discussion of issues relating to Maxwell Adult Center Change Orders & DIS 18-010
Contingency Modifications.

Recommended Action: Discussion only.

Attachments:  Maxwell Center Contingency Modification

Task Order NO 16-004-C

Change Proposal - Applied Finishes & Waterproofing

Change Proposal - Slab Strategies

6. Discussion of issues relating to an update on the new City Hall construction DIS 18-016
and the date for the move to the new City Hall.

Recommended Action: Discussion only.

ADJOURN

Shannon Bennett, TRMC
City Secretary

Posted on Bulletin Board
February 2, 2018

City Hall is wheelchair accessible and accessible parking spaces are available. Requests for accommodations or
interpretive services must be made 72 hours prior to any meeting. Please contact the City Secretary's office at
281.478.7248 for further information.

The Mission of the City of Deer Park is to deliver exemplary municipal services that provide the
community a high quality of life consistent with our history, culture and unique character.
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City of Deer Park DEER PARK, T 77536

it Legislation Details (With Text)
File #: EXS 18-001 Version: 1 Name:
Type: Executive Session Status: Agenda Ready
File created: 1/9/2018 In control: City Council Workshop
On agenda: 2/6/2018 Final action:
Title: Executive Session - By authority of Article 6252-17 (Section 3-e,f, and g) V.A.T.S., and the Open

Meetings Act, the Council may adjourn to an Executive Session related to following item(s):

a. Consultation with City Attorney - (551.071) Potential Litigation.
Sponsors: City Manager's Office

Indexes:

Code sections:

Attachments:
Date Ver. Action By Action Result
2/6/2018 1 City Council Workshop
1/16/2018 1 City Council Workshop

Executive Session - By authority of Article 6252-17 (Section 3-e,f, and g) V.A.T.S., and the Open
Meetings Act, the Council may adjourn to an Executive Session related to following item(s):

a. Consultation with City Attorney - (551.071) Potential Litigation.

Summary:

The City Council will adjourn into Executive Session to discuss with the City Attorney potential
litigation.

Fiscal/Budgetary Impact:

n/a

No action will occur. Discussion only in Executive Session.
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City of Deer Park DEER PARK, T 77536

AT Legislation Details (With Text)
File #: PRE 18-002 Version: 1 Name:
Type: Presentation Status: Agenda Ready
File created: 1/10/2018 In control: City Council Workshop
On agenda: 2/6/2018 Final action:
Title: Presentation of the summary report of the annual Comparative Analysis for Bias Base/Racial Profiling.
Sponsors:
Indexes:

Code sections:

Attachments: council forfeiture report 2017
racial profile state report
Date Ver. Action By Action Result
2/6/2018 1 City Council Workshop

Presentation of the summary report of the annual Comparative Analysis for Bias Base/Racial
Profiling.

State law and the Deer Park Police Department General Orders 1.2.14 G. 4 and 1.2.14 G. 5 require
this data to be collected and analyzed to determine if any racial profiling or other form of bias-based
policing exists in the Deer Park Police Department. The findings then must be submitted to the Texas
Commission on Law Enforcement (TCOLE) database via their website by March 1, 2018. During
calendar year 2017, the Deer Park Police Department received no complaints of racial profiling. In
the attachments you will find a summary of practices including any citizen concerns (of which there
were none) with the supporting data for examination of the disposition of stops, including searches
resulting from the stops. Also included is a copy of the report required to be entered into the Texas
Commission on Law Enforcement (TCOLE) database via their website and the “Asset Seizure and
Forfeit Review” memorandum from Captain Wade Conner that is included for this analysis. The Deer
Park Police Department has complied with all the requirements of the Texas Racial Profiling Law
including officer training and distribution of information to the public on the complaint process. At
present, there is no indication that racial profiling is occurring in the department. In 2017, there were
no internal affairs investigations or disciplinary actions taken towards an officer related to bias based
policing. A review of the current Deer Park Police Department General Order 1.2.14 regarding Bias
Base /Racial Profiling was conducted while compiling this report, and there is no indication of a need
for any changes to these policies and procedures at this time.

Summary:

Presentation of the summary report of the annual Comparative Analysis for Bias Base/Racial
Profiling. This is necessary to satisfy state law by entering this data into the Texas Commission on
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File #: PRE 18-002, Version: 1

Law Enforcement (TCOLE) data base via their website.

Fiscal/Budgetary Impact:
None

Approval for submission to TCOLE.
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MEMORANDUM

To:  Chief G. Grigg)% M' /-$-18

From: Captain Wade Conner | / A
A o

Date:  01/02/2018

Subject: Asset Seizure and Forfeiture Review (2017) CALEA 1.2.9d

During 2016/17 fiscal year, the Department made three seizures, as follows:

e Deer Park Case #17-00511 — 1/28/2017, seizure amount $1,199.00. The original seizure
was performed during a narcotics arrest of Agustin Arispe-Ramirez Jr.

o Deer Park Case #17-01270 — 3/11/2017, seizure amount $1,153.00. The original
seizure was performed during a narcotics arrest of Reynaldo Ramirez Jr. and Carmelo
Arrendondo.

e Deer Park Case #17-01875 — 4/16/2017, seizure amount $2,454.00. The original
seizure was performed during a narcotics arrest of Lazzerrick Hart.

The forfeited funds originated from cases that were filed and documented in 2016.

e Deer Park case #16-02289 - filed with DA and deposited on 5/24/2016, $2,019.00. Courts
awarded $1,413.71 on January 24, 2017.

e Deer Park Case #16-03788 — filed with DA two deposits on 8/26/2016, $14,544 and
8/26/2016, $6,819. Courts combined both seizures and awarded $11,065.66 on August
9, 2017.

Of the defendants in the seizures listed above, four were Hispanic males, one was Hispanic
female. A review of the case reports associated and the circumstances surrounding these
seizures there is no indication of bias-based profiling during 2016/17.



Interoffice Memo

To: Gregory L. Grigg% )0 - /- /?, /8
Chief of Police /(/%\4( /W?Q /

Via: Sharon W. Massey
Assistant Chief of Police

Wade A. Conner WM\NLM
Captain }\AN\/ ‘

From: John C. Yettevich
Lieutenant
Date: 1/11/18
Subject: Annual Comparative Analysis for Bias Base /Racial Profiling (General

Orders 1.2.14 G. 4 and 1.2.14 G. 5)

Chief Grigg,

Below is the information for the comparative analysis of the data collected for
traffic stops, traffic citations issued, traffic stop arrests, asset forfeiture, and seizures.
State law and the Deer Park Police Department General Orders 1.2.14 G. 4 and 1.2.14
G. 5 require this data to be collected and analyzed to determine if any racial profiling or
other form of bias-based policing exists in the Deer Park Police Department. The
findings then must be submitted to the Texas Commission on Law Enforcement
(TCOLE) database via their website by March 1, 2018.

During calendar year 2017, the Deer Park Police Department did not receive any
complaints of racial profiling.

Below you will find (1) a summary of practices including citizen concerns; (2) the
data for examination of the disposition of stops, including searches resulting from the
stops; (3) the report required to be entered into the Texas Commission on Law
Enforcement (TCOLE) database via their website: and (4) the “Asset Seizure and

Forfeit Review” memorandum from Captain W. A. Conner that is the source for this
analysis.



Summary of Practices

In conjunction with the efforts mentioned below, the Police Department holds
numerous community meetings throughout the year to address issues and concerns as
part of our Community Oriented Policing philosophy. This is a testament of the training
and the quality of officers that the Deer Park Police Department is hiring.

Since January 1, 2002, the Deer Park Police Department, in accordance with the
Texas Racial Profiling Law (SB 1074), has been collecting police contact data. SB 1074
required the collection of a violator's race and whether a search was conducted and, if
so, whether the person detained consented to the search on all traffic stops in which a
citation was issued or an arrest made. Subsequently, House Bill 3389 of the 81st
Legislature of the State of Texas requires the reporting of racial profiling data for the
previous calendar year to TCOLE by March 15t of each year. The Deer Park Police
Department General Order 1.2.14 prohibits all bias based policing. This General Order
has been reviewed and is in compliance with state law and current best practices.
Racial Profiling is a law enforcement-initiated action based on an individual's race,
ethnicity, or national origin rather than on the individual’'s behavior or on information
identifying the individual as having engaged in criminal activity.

Article 2.133 of the Code of Criminal Procedure requires certain information be
recorded each time a Police Officer stops a motor vehicle for an alleged violation of a
law or ordinance regulating traffic or who stops a pedestrian for any suspected offense,
unless the contact is recorded by mobile recording equipment. The Violator/Suspect
Contact form (PD-69) has been developed for use by officers to record traffic and
pedestrian stops made in absence of functional mobile recording equipment. The
Violator/Suspect Contact form (PD-69) will be used anytime mobile video recording
equipment is inoperable or unavailable.

The Deer Park Police Department has complied with all the requirements of the
Texas Racial Profiling Law including officer training and distribution of information to the
public on the complaint process. The Deer Park Police Department acquired in-car
video equipment in June of 2003, which has been used consistently for the collection of
data on all vehicular and pedestrian stops, and is constantly upgrading its technology to
stay current with the times, The current system allows greater storage capacity and
ready access to any supervisor's desk top computer for constant and immediate
reviews of traffic stops. Finally, the Deer Park Police Department traffic citations and
arrest reports comply with state mandates that require the proper information to be
collected to capture data regarding racial profiling issues.

To ensure compliance with General Order 1.2.14, Deer Park Patrol Sergeants are
required to review random samples of at least two traffic / pedestrian stops per assigned
officer “on a monthly” basis to ensure policies are being followed. An email of that
review with a memorandum attached is forwarded to the Community Services
Lieutenant detailing the review and whether or not the department’s policies are being
complied with. Any violations of the department’s policies shall be reported immediately
to the Division’s Commander via Interoffice Memorandum. At present, there is no
indication that racial profiling is occurring in the department. In 2017, there was no
internal affairs investigation which resulted in disciplinary action(s) taken towards an
officer related to bias based policing.
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A review of the current Deer Park Police Department General Order 1.2.14 regarding
Bias Base /Racial Profiling was conducted while compiling this report, and there is no
indication of a need for any changes to these policies and procedures at this time.

The following data provides a statistical summary for year 2017 that affirms that
the Deer Park Police Department has not experienced any problems regarding racial
profiling practices. Again, this is supported by the fact that of the thousands of public
contacts during the year 2017, the Deer Park Police Department received no complaints
from community members regarding officers’ misconduct associated with racial profiling
practices.

Disposition of stops, including searches resulting from the stops:

Motor Vehicle Racial Profiling Information

Number of motor vehicle stops:

1. 15,055 citation only
2. 1,231 arrest only
3. 219 both

4. 16505 Total (4, 11, 14 and 17 must be equal)
Race or Ethnicity:

1875 African American
297 Asian

9037 Caucasian

5285 Hispanic

5 Middle Eastern

10. 6 Native American

©® N oW

11. 16505 Total (4, 11, 14 and 17 must be equal)

Race or Ethnicity known prior to stop?

12. 699 Yes
13. 15806 No
14. 16505 Total (4, 11, 14 and 17 must be equal)

Search Conducted?

15. 268 Yes
16. 16237 No
17. 16505 Total (4, 11, 14 and 17 must be equal)



Was search consented?

18. 80 Yes
19. 188 No
20. 268 Total (must equal line 15)

Information to be submitted to TCOLE information: TIER 1 - PARTIAL
EXEMPTION RACIAL PROFILING REPORT:

Agency Name: DEER PARK POLICE DEPT.
Reporting Date: 1/11/18

TCOLE Agency

Number: 201204

Chief Administrator: GREGORY L. GRIGG

Agency Contact Information: Phone: 281-479-1511
Email: jyettevich@deerparkix.org
Mailing Address:

DEER PARK POLICE DEPT.
2911 Center Street
Deer Park, TX 77536

This Agency claims partial racial profiling report exemption because:
Our vehicles that conduct motor vehicle stops are equipped with video and audio
equipment and we maintain videos for 90 days.

Certification to This Report 2.132 (Tier 1) — Partial Exemption

Article 2.132(b) CCP Law Enforcement Policy on Racial Profiling

DEER PARK POLICE DEPT. has adopted a detailed written policy on racial profiling.
Our policy:

(1) clearly defines acts constituting racial profiling;

(2) strictly prohibits peace officers employed by the DEER PARK POLICE DEPT. from
engaging in racial profiling;

(3) implements a process by which an individual may file a complaint with the DEER
PARK

POLICE DEPT. if the individual believes that a peace officer employed by the DEER
PARK POLICE DEPT. has engaged in racial profiling with respect to the individual;
(4) provides public education relating to the agency's complaint process;

(5) requires appropriate corrective action to be taken against a peace officer employed
by the DEER PARK POLICE DEPT. who, after an investigation, is shown to have
engaged in racial profiling in

violation of the DEER PARK POLICE DEPT.'s policy adopted under this article;

4



(6) require collection of information relating to motor vehicle stops in which a citation is
issued and
to arrests made as a result of those stops, including information relating to:
(A) the race or ethnicity of the individual detained;
(B) whether a search was conducted and, if so, whether the individual detained
consented to the
search; and

(C) whether the peace officer knew the race or ethnicity of the individual detained
before detaining that individual; and
(7) require the chief administrator of the agency, regardless of whether the administrator
is elected, employed, or appointed, to submit an annual report of the information
collected under Subdivision
(6) to:
(A) the Commission on Law Enforcement Officer Standards and Education; and
(B) the governing body of each county or municipality served by the agency, if
the agency is an agency of a county, municipality, or other political subdivision of
the state.

| certify these policies are in effect.

Executed by: GREGORY L. GRIGG
Chief Administrator

DEER PARK POLICE DEPT.

Date: 1/11/18



City of Deer Park DEER PARK, T 77536

o Legislation Details (With Text)
File #: DIS 18-011 Version: 1 Name:
Type: Discussion Status: Agenda Ready
File created: 1/29/2018 In control: City Council Workshop
On agenda: 2/6/2018 Final action:
Title: Discussion of issues relating to the Communications Plan update and the new Calendar of Events.
Sponsors:
Indexes:

Code sections:

Attachments: Communication Plan - 2017-18 - Director copy
Calendar of City Events - 2018 - Final
Date Ver. Action By Action Result
2/6/2018 1 City Council Workshop

Discussion of issues relating to the Communications Plan update and the new Calendar of Events.

Summary:

Communications Plan

The 2017-18 Communications Plan represents an update to the 2015-16 plan with amended goals
and policy sections. The major changes include: (1) revised goals based on achievements reached
since the 2015-16 plan was adopted; (2) updated membership list for the Communications
Committee; (3) updated social media policy including a revised block/delete policy; and (4) updated
guidelines for adding content to DPTV.

All changes were reviewed and approved by the Communications Committee during its most recent
meeting in December 2017.

The Plan is attached which included the changes highlighted in green.

Calendar

The City of Deer Park Calendar of Events is intended to serve as a planning tool to achieve effective
publicity for year-round special events as well as departmental recognitions. The format, a two-page,
printer-friendly document, allows for easy in-house updates as well as citizen use.

Content for the Calendar of Events was gathered with input from both the Communications
Committee and the City’s Directors and administration.

The Calendar of Events is attached.
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File #: DIS 18-011, Version: 1

Fiscal/Budgetary Impact:
N/A

Discussion only.
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COMMUNICATIONS PLAN

A summary of our Communications goals, assets and ideas

FY 2017-18
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City Mission, Vision and Values
Vision:

Deer Park is a vibrant, sustainable community; a safe place to work, play and live, offering growth and
opportunity to all residents and businesses.

Mission Statement:

The Mission of the City of Deer Park is to deliver exemplary municipal services that provide the
community a high quality of life consistent with our history, culture, and unique character.

Council Core Values:

Respect, Integrity, Honesty, Fairness, Responsibility, Hope, Faithfulness

City Communication — Our Mission

The City of Deer Park established the Public Relations/Marketing Specialist position in 2014 when it
became necessary to have qualified staff manage the city’s overall communication efforts.

Mission:

The City of Deer Park serves the community in the area of communication by providing consistent,
factual and timely messages concerning ongoing projects, current events and City initiatives - while
enabling two-way communication - in order to help residents, businesses and visitors stay informed.

¢ Ensure timely, reliable and accurate information dissemination and response

¢ Improve internal communication

* Increase community, business and visitor awareness and engagement

¢ Create and implement policy and procedures for existing and new communication methods
¢ Generate measurement and data tools

¢ Promote tourism and economic development

 Support City programs and services through effective marketing and communication plans

¢ Develop an Emergency Communication Strategy
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Guiding Principles

The Communication Plan is based on the following guiding principles for all internal and external
communications efforts conducted by the City in its day-to-day operations and its focus on providing
transparency and consistent community information, outreach and engagement.

* Provide relevant, accurate and timely information to citizens, businesses and organizations
¢ Encourage active citizen participation in city government programs and services
¢ Increase community knowledge of city operations, services and special events

¢ Ensure that information is available to the community by utilizing a variety of communication channels
and methods

Strategic Messages

When appropriate, City staff will make an effort to integrate the following messages into outgoing
material and/or City presentations:

“Deer Park offers growth and opportunity to all residents and businesses.”
“Deer Park delivers exemplary municipal services”
“Deer Park values citizen input”

“Deer Park is committed to our history, culture and unique character”
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Communications Committee Members
Kristin Edwards - City Manager - Committee Chair
Gary Jackson - City Manager
Cristina Gossett - City Manager
Chris Brown - Police Department
Rebecca Pool - Library
Tara Voisin - Finance
Michelle Combs - Municipal Court
Jeffery Johnson - Central Collections
James Lewis - Information Technology
Bill Philibert - Human Resources
Kathy Holcomb — Public Works
Debbie Westbeld - Economic Development
Nicole Garvis - Parks & Recreation
Shannon Bennett - City Secretary
Robert Hemminger — Emergency Services/Fire/EMS

Joe Piper — Parks & Recreation

pg. 4




Communications Committee — Mission and Purpose

The Communications Committee consists of representatives from all City departments who work
together to:

1) Ensure consistency, accuracy and quality of the content and appearance of departmental and city-
wide communications;

2) Improve quality of communications by concentrating the task in trained, qualified staff members;
3) Coordinate communication efforts across the City.

Media organizations increasingly expect transparency in government, and want to be involved in
City decision-making when it affects them. They expect public information and citizen involvement
to take forms not traditionally taken in the past. Citizens have an expectation of timely — almost
instantaneous — access to information and the City will continue to work hard to meet those
expectations.

When forming outgoing messages, the Communications Committee members should ask the
following questions:

¢ Are we communicating as much as we should?

¢ Are we communicating the right information — the most important information, the information
citizens want, the information necessary to accomplish our mission?

¢ Are we using the best ways to communicate?
e Are we communicating in a timely manner?

e How can we communicate more consistently in both form (visual presentation) and substance
(message)?

Audience Identification
Primary Audiences

Community/Residents of Deer Park — The single most important audience of communication from the
City of Deer Park are its residents.

There are a number of defining characteristics including: business and residential property
owners/renters; children/no children; employed/not employed; length of residence; educational
attainment; household income; ethnicity; and age.

Those who utilize City services, even if they are not residents, must also be considered.

Employees — It is critical that not only city employees, but also those serving on City Council, boards and
commissions, remain informed on City policies and initiatives in order to enable them to serve as
community ambassadors.
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Media - Print, radio, television and Internet media members should not only be included on relevant
outgoing communication but contacted in advance of individual publication deadlines.

Business Owners/Operators — Members of the business community, business entities including the
Chamber of Commerce and future/potential business owners or developers should be considered in
outgoing communications.

Visitors — Families and individuals visiting Deer Park for the purposes of employment, travel,
entertainment and large-scale sporting events should be kept in mind.

Secondary Audiences - Additional audiences including residents in surrounding cities, community
organizations, environmental groups, potential employees, volunteers or stakeholders and other
governmental agencies at the local, county, state and federal level should also be given consideration.

Communication Assets

City Web site, www.deerparktx.gov

City website e-mail alerts/e-notifications
Newsletters -

® Messenger — Print/Electronic

e Economic Development — Electronic/Print
® Roscoe Review — Electronic

e Deer Chatter — Internal newsletter

e Business Watch/Community newsletter — PD
® The Maxwell Center newsletter

* Deer in the Spotlight — Digital newsletter
Facebook Pages —

e City of Deer Park

¢ Parks & Recreation

¢ Public Works

¢ Deer Park Public Library

* Emergency Management

¢ Economic Development

¢ Animal Shelter

» Deer Park Police Department
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City of Deer Park YouTube Channels — City of Deer Park and Economic Development
City of Deer Park Twitter pages - @deerparktxgov and @deerparkoem

City of Deer Park Instagram - @deerparktxgov

DPTV Television Station

Live and Play Brochure

City Council meetings

Direct public contact — Phone/email, government offices/facilities

Community meetings and organizations

Printed materials — utility bills, library materials, bulletin boards, banners, rack cards
Community events

Blackboard Connect/Deer Park Information Line (281-479-2489)

City of Deer Park Marquees

Library Aware software
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Ongoing Communications Goals:
Goal #1:

Municipal Image and Customer Service — Embrace the identity of the City of Deer Park and incorporate
it into how we do business and communicate with our customers and residents

¢ Objective 1: Reflect the City’s mission and values in the way we do business

Action 1: Educate new and current employees on the City’s mission and values and how to apply them in
daily tasks

Action 2: Improve consistency, quality and frequency of informing citizens of the City’s mission and
values, utilizing a variety of communication methods

¢ Objective 2: Provide quality customer service at all times
Action 1: Create and advertise a list of phone numbers to direct citizens to call for generalized issues

Action 2: Research costs and approach alternatives associated with conducting a citizen/customer
service survey through the City’s website

Goal #2:

Communication Consistency — Communicate City news and information internally and externally in a
timely, accurate and proactive manner, so that citizens as well as City employees remain
knowledgeable on all information pertaining to the City.

¢ Objective 1: Disseminate information to the media and citizens related to City activities, projects,
events and initiatives in a timely, accurate and proactive manner.

Action 1: Continue the efforts of the Communications Committee, chaired by the Public Relations and
Marketing Specialist, in order to effectively manage internal and external communications for the City.

Action 2: Maintain an appropriate departmental staff person in all departments as a point of contact to
gather and prioritize City information for distribution both internally and externally.

Action 3: Maintain an appropriate department representative in all departments to address media
inquiries as a subject matter expert.

Action 4: Distribute news releases/public service announcements regularly to facilitate frequent and
accurate coverage of City news and events.

Action 5: Distribute annual calendar of City events to give citizens and media a long-range overview of
upcoming events.

Action 6: Create and maintain an archive of news releases and public service announcements.

Action 7: Meet annually with local media representatives to foster relationships and help ensure
effective communication.
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Action 8: Maintain social media links to outgoing City emails in order to market both Citywide and
departmental efforts.

¢ Objective 2: Improve internal communication with Staff and Council in order for them to be an
information resource for internal and external customers.

Action 1: Develop Communications Committee to enable members to contribute to both internal and
external communications and consider structure of cross-promotion subcommittees.

Action 2: Develop a process to ensure that all City employees and Council members are informed about
city goals, hot topics, activities and programs so they can serve as community ambassadors.

Action 3: Promote and utilize the City’s internal newsletter, the Deer Chatter, to direct staff to find
updated information about City government activities, new initiatives, programs and hot topics.

Action 4: Develop a method of communicating information to employees and internal customers that do
not have access to electronic sources, in order to foster awareness of current events and policies.

Action 5: Utilize a Citywide external electronic newsletter to communicate City news and information to
citizens and employees.

Action 6: Develop overarching guidelines on how to utilize City communication tools (Report It, social
media, City Web site) to consistently coordinate and maximize the distribution of information.

Action 7: Coordinate departmental efforts through the Public Relations/Marketing Specialist to ensure
the organization of content for all City Communication tools in a coordinated manner.

¢ Objective 3: Designate Communications Committee to be responsible for proactively identifying and
coordinating City information to be communicated both internally and externally.

Action 1: Maintain a mission statement for the Communications Committee with input from its
members and revisit as necessary.

Action 2: Manage communications efforts across the City through the Public Relations/Marketing
Specialist.

Action 3: Ensure consistency and quality of content and appearance for departmental publications and
communications to include general social media quotas per week/month.

Action 4: Develop a cross-promotion plan among City departments which would allow for multi-platform
exposure for categorically similar events and notices.

Action 5: Utilizing Staff Communications Manual, train City employees to identify newsworthy items,
write news releases, prepare public service announcements and coordinate news conferences to
improve quality and consistency of City communications with local media.

Action 6: Coordinate and promote the City Representatives Guide to ensure the community and media
have access to staff presenters who can speak on municipal trends and happenings.

Action 7: Establish a process to periodically monitor and evaluate City communication activities.
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Action 8: Every two years, complete an evaluation of the Communications Plan, to include a
measurement of citizen satisfaction with City communications.

Goal #3:

Technology — Explore and utilize multiple technologies to enhance the delivery of City services to best
communicate City information with all citizens and meet community needs

* Objective 1: Improve City Web site with respect to communications efforts.

Action 1: Promote community to prospective residents, students, visitors, employees, and businesses by
broadening community information and improving public awareness of community services and special
events.

Action 2: Improve calendar of events to give citizens and media a long-range view of upcoming events.
® Objective 2: Enhance the amount, quality, and delivery of DPTV programming.
Action 1: Make DPTV programming available online via live streaming and video on demand.

Action 2: Produce programs which educate our citizens about City departments and government as well
as the community as a whole by developing a communication series, ex. “Now You Know”.

Action 3: Improve DPTV’s on-air technical quality, including audio, and explore internal concerns
regarding video quality and standards.

Action 4: Enhance the content and presentation of information on DPTV’s Bulletin Board.
Action 5: Market and promote DPTV programming.

Action 6: Incorporate more content from the City’s government partners (i.e. Chamber of Commerce,
DPISD, etc.) on DPTV.

Goal #4:

Citizen Engagement - Encourage and invite all citizens to become involved with City business and
decision-making processes by fostering personal interaction among City Staff, Council Members and
Deer Park residents so that every citizen feels connected and involved.

* Objective 1: Identify opportunities to engage personally with citizens.
Action 1: Educate citizens on how to become involved in the municipal process.

¢ Objective 2: Inform citizens about how to get involved and stay informed about City government
utilizing public meetings.

Action 1: Educate citizens about the role of Council, Boards and Commissions.

Action 2: Make public input guidelines clear by updating the “How to Address City Council” brochure
and post online.
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Action 3: Develop procedures that inform citizens on how they can address Council during audience
participation at Council meetings.

® Objective 3: Promote the positive attributes of the City.

Action 1: Partner and coordinate with Chamber of Commerce to effectively highlight City and
community resources for citizens, prospective newcomers, visitors, students and businesses.

Action 2: Identify and develop key publications from all departments to distribute at community events
to consistently provide citizens with important information from across the City organization.

Action 3: Maintain City Directory and marketing materials.

Action 4: Locate City literature displays in public places throughout the community to improve public
access to basic City information and resources.

Action 5: Select two community events annually to provide information and highlight City services in a
coordinated manner.

¢ Objective 4: Provide printed information about City government.

Action 1: Develop a procedure for sharing written information about city government for citizens that
choose not to access the information electronically.

Action 2: Identify and promote key locations throughout City where written information can be
distributed.

Goal #5:

Emergency Communication - Provide emergency information before, during, and after a natural or
manmade disaster or major community event using FEMA/NIMs guidelines to effectively
communicate with members of the community at home and in the workplace, with media, EMT, and
City Council members.

Objective 1: Upgrade internal procedures for communicating with staff and citizens during emergency
situations.

Action 1: Implement City Hotline protocols for in-house and external communications so that hotlines
may be established off site with a back-up system of personnel to implement the hotlines.

Action 2: Gather current contact information for all Joint Information Center contact points (staff and
media) including current cell phone, City email and alternate email addresses.

Action 3: Share and practice emergency activation pre-plans with all City staff.
Objective 2: Educate citizens about informational resources available during an emergency event.

Action 1: Identify partners and entities who should receive direct information and updates during
emergencies.

pg. 11




Action 2: Update the website’s emergency switch-over feature to provide immediate information and
links directing public to other emergency responder organizations with in the community.

Objective 3: Translate emergency pamphlets into Spanish and make publication available both online
and in limited physical quantities at City facilities to include City Hall.

Measures of success:
Visits to Web site — Aim to steadily increase visits to site on month-to-month basis

Likes on Citywide and departmental Facebook pages — Aim to steadily increase and advertise as often
as possible

Followers on City Twitter page — Promote and advertise new citywide Facebook page and increase
followers on steady basis

Online video views (City Facebook, YouTube accounts)

Document downloads
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City of Deer Park
Website Management Policy

Goal

The goal of the City of Deer Park website(s) is to create a greater public awareness of the City, its
programs and services, and to offer opportunities for citizen engagement, tourism, and economic
development.

Objectives

1. To increase community awareness of City services, activities, policies, and programs.

2. To provide program information on community events, such as cultural, recreational, and
historical events.

3. To provide more extensive information on selected City topics and activities not fully covered
by existing communication tools.

4. To supplement public safety and disaster preparedness activities, as well as information
pertaining to the City of Deer Park.

5. To provide additional community information that serves the interests of the city of Deer Park,
and promotes tourism and economic development.

6. To provide an opportunity for online communication and business transactions with the City.
To provide information that is timely in nature and is updated so the data remains current.

Managing Authority
The City Manager is the Managing Authority of the website at all times and will address any area
of concern regarding website management or content development.

Use During Emergencies
Government use of the website during emergencies and disasters, as determined by the City
Manager, has absolute priority over other postings.

Website Administration

The Information Technology department will be responsible for registering the domain name for
any city related site and for performing the technical and administrative duties of managing the
site.

Website Content Management

The City Manager will appoint a Website Committee each year to be responsible for the creation
and management of website content. To establish the Website Committee,

Department Directors will submit to the City Manager one or two employees to serve on the
Committee. The appointments will be for a term to coincide with other City committee
appointments. In addition to the Website Committee, Directors might appoint members of their
specific department to a Departmental Website Sub-Committee. Website Committee members
as well as all Sub-Committee members will be responsible for all content creation, editing,
posting, and overall management of website pages related to their department or activities.
Website Committee and Sub-Committee members shall participate in all meetings, training
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opportunities, and website initiatives offered by the City. Website Committee members shall
maintain their departmental website pages, calendar events, document center, and other areas
of editable content with current information displayed in a visually appealing manner that is
consistent with the guidelines established by Website Committee and administered by the
Information Technology Department.

Website Content

The City’s website pages and all related content may include the following types of information:
1. Information related to City activities, programs, or events and services that the City sponsors
or sanctions.

2. Information related to outside agencies that may benefit the community.

3. Video and/or Streaming Media

These are not limited to, but may include the following:

a. Locally Produced Programs — A pre-recorded video program that is produced by the City to
illustrate the programs, facilities, and services of City government. These include, but are not
limited to, video tours of government facilities, such as parks and City facilities, programs that
highlight City departments, City recreational and cultural programs, and programs about specific
City issues.

b. Outside Resource Programs —The City may use outside resources to supplement programming.
These will be used at the discretion of the Department Director and will be evaluated for
appropriate content and message. Outside programming will encompass educational and
informative topics that are appropriate to the public and help facilitate

City goals and objectives.

c. Public Service Announcements — Pre-recorded video segments announcing events or issues of
importance to the Deer Park community that are produced by the City or obtained from outside
sources. These may include, but are not limited to local, regional, state, and national issues.

Content Restrictions

In keeping with the goals and objectives of the City of Deer Park to provide educational and
governmental information, certain types of content are not allowed. These include, but are not
limited to the following:

1. Political Use of Any City Website— Websites may not be utilized for the promotion or “use” of
any elected official or candidate. Specific advertising messages on behalf of or opposing any
political candidate or measure on any ballot shall not be permitted.

2. Position Advocacy — Any direct advocacy messages, including specific promotional messages
on behalf of or opposing any ballot initiative, measure proposals, or items under consideration
of the City Council, its commissions, or advisory bodies shall not be permitted.

3. Commercialism — There shall be no commercial advertising or other information which
promotes the sale of any product or service offered, except for promotional announcements of
City sponsored or sanctioned events, or approved sponsorship acknowledgments.

4. Lotteries — Advertising of other information concerning any lottery, gift enterprise, or similar
promotion is prohibited.

5. Promotion of Religion — Programming which directly promotes religious beliefs or religious
philosophies shall not be presented on the City’s websites.
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6. Promotions — Promotional announcement for City sponsored or sanctioned events will be
permitted on the City of Deer Park’s websites. However, promotional announcements for events,
charities, or outside organizations in which the City has no official interest or sponsorship shall
not be permitted.

7. Defamatory Material — Subject matter which is defamatory in nature (i.e. slander) shall not be
presented on the City’s websites.

8. Indecent or Obscene Content — There shall be no presentation of programming content which,
in the opinion of the City Manager or his/her designee, is indecent, obscene, or illegal.

9. Copyright Restrictions — Programs containing copyrighted materials will not be posted on the
website without proper copyright authorization. Outside agencies submitting content for posting
are responsible for obtaining all necessary copyright clearance and shall hold the City, its officers
and agents, harmless in any case of copyright infringement.

10. Liability — The City of Deer Park will not be responsible for the accuracy of any information
posted on the website that was provided by outside sources.

Editing Policies

All website pages are subject to editing with prior notification to the Department.

Editing shall not alter the factual content or overall intent of the material being provided. Web
pages shall be edited to provide clarity and to maximize use of the viewable space in order to
serve the best interest of the City and the viewer.

Any part-time employee who is tasked with editing or adding content to the Web site shall do so
only after signing the City’s acknowledgement and authorization form and discussing the
proposed changes with their supervisor.

Sponsorship/Partnership Policies

The City of Deer Park may acknowledge the sponsors of an activity or program on its website.
Sponsorship acknowledgement is limited to the individual or company name, logo, and link to
their website. Commercialism of any type will not be posted.
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CITY OF DEER PARK
SOCIAL MEDIA POLICY

1. PURPOSE

This policy addresses the responsibility of all employees and volunteers with regard to their
personal use of social media. This policy also outlines the protocol and procedure for employee
and volunteer use of social media to disseminate public information and/or promote special
events, programs, and services on behalf of the City of Deer Park.

2. DEFINITION

For purposes of this policy, “social media” shall mean the use of technology in combination with
electronic social networks of any type. Social media sites may include, but not be limited to,
Facebook, Twitter, LinkedIn, MySpace, YouTube, blogs, Wikis, chat rooms, and on-line forums.
It will also include official City of Deer Park websites and all forms of on-line community sites that
are established and maintained by the city of Deer Park. Social media activity includes but is not
limited to texting, blogging, posting, and other actions involving technology and social media
sites. The term “Employee” shall mean a full-time, part-time, or contract employee or volunteer
for the City.

3. COVERAGE
This policy applies to all city departments and all employees.

4. EMPLOYEE PERSONAL USE OF SOCIAL MEDIA

The lines between public and private, personal and professional can become blurred in on-line
social networks. With that in mind, below are guidelines for social media use by City employees
while off duty.

4.1 Employees who use social media for personal use should not discuss information about the
City’s employees, citizens, vendors, issues, business, or legal matters without express consent to
do so. Posting of confidential information may violate state law and subject the user to criminal
penalty.

4.2 Personal use of social media while off duty must not interfere with or conflict with the
employee’s duties or job performance, reflect negatively on the City or violate any City policy.

4.3 Employees are encouraged to act responsibly while off duty and to exercise good judgment
when using social media. Employees should consider the following guidelines for personal use of
social media:

e Respect coworkers and the City. Do not post any information and/or pictures on the Internet
that may defame, embarrass, insult, demean or damage the reputation of the City or any of its
employees.

* Do not post any information and/or pictures that may constitute violation of any City policy.
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* Do not post pictures containing images of City uniforms or insignia, City logos, City equipment
or City work sites.

* Do not permit or fail to remove postings violating this policy, even when placed by others on
the employee’s blog. Recognize that postings, even if done off premises and while off duty could
have an adverse effect on the City’s legitimate business interests.

* Do not link from a personal blog or social networking site to the City’s internal or external web
site.

* Do not post on social media sites the name, trademark, slogan or logo of the

City.

e Do not use City names or identifiers for your personal social networking accounts or email
accounts.

e The City may require removal of any material that is disruptive to the workplace or impairs the
mission of the City.

The City has a vested interest in protecting its reputation and ensuring that an employee’s
communication with people outside the City, not only reflects positively on the employee as an
individual, but also on the City.

5. USE OF SOCIAL MEDIA ON DUTY

The City of Deer Park permits the use of social media while on duty for the sole purpose of
conducting City business and only with department director approval. Alternately, the City
prohibits all personal use of social media while on duty regardless of whether the personal use is
on a personal device or city-owned equipment, public Wi-Fi or city-owned private network unless
such use is expressly permitted by the department director.

5.1 All communication representing the City through social media outlets should remain
professional in nature. Incomplete, inaccurate, inappropriate, threatening, demeaning, harassing
or poorly worded postings may be harmful to the City’s reputation or violate City policy. Such
wording will be removed by the Information Technology Services Department.

5.3 Public messages relating to City of Deer Park activities on social media sites and/or any
messages that might act as the “voice” or attempt to reflect the views of the City of Deer Park
must be approved by the department director.

5.5 Employees shall not ignore copyright laws, cite, or reference sources inaccurately. Plagiarism
is prohibited.
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5.6 All information published on social media sites must comply with City of Deer Park’s privacy
and/or data policies. This includes comments, pictures, video, audio, or any other multimedia
posted on social networking sites, blogs, and forums.

5.7 Media inquiries generated on social media sites should be referred to the City
Secretary, the City Manager or the Public Relations/Marketing Specialist.

6. OFFICIAL SOCIAL MEDIA SITES
6.1 Official social media sites representing the City of Deer Park will be the property of the City
of Deer Park. All social media sites and email accounts shall be established by the Information
Technology Services Department.

6.2 The Information Technology Services Department shall be responsible for the technical
oversight of the City of Deer Park’s social media formats to include:

6.2.1 Establishing social media sites and related email accounts.

6.2.2 Maintaining a list of social media domains, account logins and passwords and changing
passwords. Notification to Information Technology Services is required if an employee is no
longer designated to update content on a social media site(s).

F

6.3 Social media formats must meet one or both of the following purposes:

6.3.1 Provide residents of Deer Park information about City events, activities and issues.

6.3.2 Promote the positive aspects of the City of Deer Park to those in and outside the
community.

6.4 The City’s official website, www.deerparktx.gov, will remain the primary location for internet
content regarding city business, services and events. Whenever possible, links within social media
formats should direct users back to the City’s website for more information, forms, documents
or on-line services necessary to conduct business with the City of Deer Park.

6.5 Request to the Information Technology Services Department and approval by the City
Manager is required prior to the establishment of any social media site. Requests to the
Information Technology Services department must include:

6.5.1 Purpose for the site and intended content to be posted/shared including the primary
audience to be served;

6.5.2 Indication of how often the site’s content will be reviewed and updated to ensure material
accuracy and appropriateness;

6.5.3 Identification of individual(s) responsible for managing/overseeing and corresponding with
the public (employee’s name and position must be included) as well as indicating what provisions
will be made if the responsible party leaves the position or is absent.

7. CONTENT MANAGEMENT FOR SOCIAL MEDIA SITES
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7.1 Only designated department employees approved by the Department Director will have
authority to publish content on official social media sites of the City of Deer Park. Departments
are required to maintain a list of all such employees.

7.2 Department directors are responsible for monitoring site activity and ensuring content is
consistent with the goals and objectives of the City.

7.4 Communication through social media is a public record. Both the posts by City employees and
any feedback by others will be part of the public records of the City of Deer Park and will be
subject to the Texas Public Information Act (Chapter 552 of the Texas Government Code).
Designated department employees posting content on these sites will be responsible for
maintaining copies of content posted to comply the City of Deer Park Records Management
Program.
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7.6 Any comments posted by external parties on City of Deer Park social media sites are not
official public testimony concerning any project or program. An opinion expressed on a City of
Deer Park page is posted for discussion only and is not a substitute for a formal statement in a
public hearing process.

7.7 If a question arises regarding the use or posting of confidential information (e.g. litigation,
investigations, etc.) on a social media site, the matter shall be referred to the City Attorney for
review. The information in question shall not be posted, or if already posted, shall be removed
until an opinion is rendered by the City Attorney. The City Manager or designee reserves the right
to restrict or remove City information from an official City social media site if the City Manager
believes that the information does not serve the best interests of the city.

8. DISCLAIMER

8.1 Each Official City of Deer Park Social Media Site/Page must include a Disclaimer that contains
the following information:

“The City of Deer Park does not warrant or make representations or endorsements as to the
quality, content, suitability, accuracy, or completeness of the information, text, graphics, links,
and other items contained on a social media site’s server or any other server. Such materials have
been compiled from a variety of sources, and are subject to change without notice from the City.
The City’s primary and predominant internet presence shall remain the City’s official website at
www.deerparktx.gov and no other website or social media site can characterize itself as such.
Except to the extent required by law, commercial use of the materials is prohibited without the
written permission of the City.

Some of the links on the City’s social media pages may lead to resources outside the City of Deer
Park municipal government. The presence of these links should not be construed as an
endorsement by the City of these sites or their content. The City is not responsible for the content
of any such external link. The responsibility for content rests with the third party organizations
that are providing the information.

Comments posted on this site by “friends,” “fans,” or “followers” or others will be monitored and
any postings or comments that are disrespectful, offensive, dishonest, or do not accurately reflect
the views, values or objectives of the City of Deer Park will be deleted without notice.

Except to the extent required by law, communications made through e-mail and comments posted
shall in no way be deemed to constitute legal notice to the City of Deer Park or any of its agencies,
officers, employees, agents, or representatives with respect to any existing or potential claim or
cause of action against the agencies, officers, employees, agents or representatives where notice
to the City is required by any federal, state or local laws, rules or its regulations.
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Notice of any claim must be filed in writing to the City Secretary of the City of Deer Park, P.O. Box
700, Deer Park TX, 77536.

Contact Information:

Information Technology Services

City of Deer Park, Texas

P.O. Box 700, Deer Park, Texas 77536

Phone: 281-478-2028

E-mail: info@deerparktx.org

9. ENFORCEMENT

9.1 Violations of this policy may result in immediate revocation of any or all electronic
communications access and user privileges and may be grounds for disciplinary action up to and
including termination. Certain violations could result in civil or criminal liabilities for the user.
Individual supervisors do not have the authority to make exceptions to this policy.

9.2 No employee or volunteer should have any expectation of privacy or confidentiality when
using any City resource, including the city’s public and private networks. The City reserves the
right to access, intercept, monitor and review all information accessed, posted, sent, stored,
printed, or received through its communications systems or equipment at any time.

9.3 All social media access and use involving City equipment and resources are subject to the
City’s Internet, Intranet, and Email Use Policy.

10. CONTENT RESTRICTIONS

In keeping with the goals and objectives of the City of Deer Park to provide educational and
governmental information, certain types of content are not allowed. These include, but are not
limited to the following:

1. Political Use of Any City Website— Websites may not be utilized for the promotion or “use” of
any elected official or candidate. Specific advertising messages on behalf of or opposing any
political candidate or measure on any ballot shall not be permitted.

2. Position Advocacy — Any direct advocacy messages, including specific promotional messages
on behalf of or opposing any ballot initiative, measure proposals, or items under consideration
of the City Council, its commissions, or advisory bodies shall not be permitted.

3. Commercialism — There shall be no commercial advertising or other information which
promotes the sale of any product or service offered, except for promotional announcements of
City sponsored or sanctioned events, or approved sponsorship acknowledgments.

4. Lotteries — Advertising of other information concerning any lottery, gift enterprise, or similar
promotion is prohibited.
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5. Promotion of Religion — Programming which directly promotes religious beliefs or religious
philosophies shall not be presented on the City’s websites.

6. Promotions — Promotional announcement for City sponsored or sanctioned events will be
permitted on the City of Deer Park’s websites. However, promotional announcements for events,
charities, or outside organizations in which the City has no official interest or sponsorship shall
not be permitted.

7. Defamatory Material — Subject matter which is defamatory in nature (i.e. slander) shall not be
presented on the City’s websites.

8. Indecent or Obscene Content — There shall be no presentation of programming content which,
in the opinion of the City Manager or his/her designee, is indecent, obscene, or illegal.

9. Copyright Restrictions — Programs containing copyrighted materials will not be posted on the
website without proper copyright authorization. Outside agencies submitting content for posting
are responsible for obtaining all necessary copyright clearance and shall hold the City, its officers
and agents, harmless in any case of copyright infringement.

10. Liability — The City of Deer Park will not be responsible for the accuracy of any information
posted on the website that was provided by outside sources.

11. REPORTING VIOLATIONS

The City urges employees to report any violations or possible perceived violations to their
supervisor, department director, or the Human Resources Department. Violations include
discussions of the City and its employees and patrons, any discussion of personal information and
any unlawful activity related to blogging or social networking.
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City of Deer Park
Government Access Channel Policy

Goal
The goal of the City of Deer Park's government access channel is to create a greater awareness
of local government and facilitate the community's participation in local events.

Objectives

1. To increase community awareness of City and Deer Park Independent School District

(DPISD) services, activities, policies, and programs.

2. To provide program information on community events such as cultural, recreational and
historical events.

3. To provide more extensive information on selected City topics and activities not fully covered
by existing communication tools.

4. To supplement public safety and disaster preparedness activities and information pertaining
to the City of Deer Park.

5. To provide additional community information that serves the interests of the City of Deer
Park.

6. To provide general announcements of current government-sponsored events and job listings.

Types of Programming

The Government Access Channel is not a public access channel. The channel may include the
following types of programming:

1. Community Bulletin Board - This consists of a series of slides created to provide information
related to City or DPISD activities, programs, events and services that the

City sponsors or sanctions.

2. Videotape Cablecast - A pre-recorded videotape for promotional or educational purposes.
These are not limited to, but may include the following:

a. Locally Produced Programs - A pre-recorded videotaped program that is produced by the City
to illustrate the programes, facilities, and services of City government.

These include, but are not limited to: videotape tours of government facilities such as parks and
City facilities, programs that highlight City departments, City recreational and cultural programs,
and programs about specific City issues.

b. Outside Resource Programs - The City may use outside resources to supplement programming.
These will be used at the discretion of the City Manager and will be evaluated for appropriate
content and message. Outside programming will encompass educational and informative topics
that are appropriate to the public and help facilitate City goals and objectives.

c. Public Service Announcements - Pre-recorded videotaped spots announcing events or issues
of importance to citizens of Deer Park that are produce by the City or obtained from outside
sources. These may include, but are not limited to local, regional, state, and national issues.

Content Restrictions
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In keeping with the goals and objectives of the City of Deer Park government access channel to
provide educational and governmental programming, certain types of programming are not
allowed including, but not limited to the following:

1. Political Use of Government Access Channel - The channel may not be utilized for the
promotion or "use" of any elected official or candidate. Specific advertising messages on behalf
of or opposing any political candidate or measure on any ballot shall not be permitted.

2. Position Advocacy - Any direct advocacy messages including specific promotional messages on
behalf of or opposing any ballot initiative, measure proposal, or items under consideration of the
City Councilor its commissions or advisory bodies shall not be permitted.

3. Commercialism - There shall be no commercial advertising or other information which
promotes the sale of any product or service offered, except for promotional announcements of
City sponsored or sanctioned events or approved sponsorship acknowledgments.

4. Lotteries - Advertising of other information concerning any lottery, gift enterprise or similar
promotion is prohibited.

5. Promotion of Religion - Programming which directly promotes religious beliefs or religious
philosophies shall not be presented on the government access channel.

6. Promotions - Promotional announcement for City sponsored or sanctioned events will be
permitted on the City of Deer Park's government access channel. However, promotional
announcements for events, charities, or outside organizations in which the City has no official
interest or sponsorship shall not be permitted.

7. Defamatory Material - Subject matter which is defamatory in nature (i.e. slander) shall not be
presented on the government access channel.

8. Indecent or Obscene Content - There shall be no presentation of programming content which,
in the opinion of the City manager or his/her designee, is indecent, obscene or illegal.

9. Copyright Restrictions - Programs containing copyrighted materials will not be broadcast
without proper copyright authorization. Outside agencies submitting programming for broadcast
are responsible for obtaining all necessary copyright clearance and shall hold the City, its officers
and agents, harmless in any case of copyright infringement.

10. Liability - The City of Deer Park will not be responsible for the accuracy of any information
cablecast over the government access channel that was submitted by outside sources.

Editing Policies

All programs are subject to editing. Editing shall not alter the factual content or overall intent of
the material being cablecast. Slides and character-generated information shall be edited to
provide clarity and to maximize use of the memory and time available.

Any part-time employee who is tasked with generating content for the public access channel
must submit all content to their supervisor for prior approval before that content is made public.
Part-time employees may only add content to the public access channel after they have signed
the City’s acknowledgement and authorization form.

Use of Equipment
Use of City-owned equipment and related production facilities and equipment shall be restricted
to City use and operation thereof to City employees, officers or approved agents of the City.
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Loaning of equipment for personal use shall not be permitted or authorized. All programming
produced by the City staff shall be deemed property of the City. Programs produced by contract
agents of the City shall be the property of the City and shall not be sold or commercially
distributed without written authorization of the City.

Sponsorship Policies
The City of Deer Park is not accepting sponsorships at this time.

Record Retention

Cablecast content shall not be considered an official record of the City of Deer Park. All
videotapes shall be the property of the City of Deer Park. It shall be a general policy not to retain
videotapes of staff produced programs, meetings, and events. At any time, tapes may be reused
and the original material erased at the discretion ofthe government access channel manager.

Use During Emergencies

Government use of the channel during emergencies and disasters as determined by the City
Manager has absolute priority over other programming. During such emergencies or disasters,
the channel shall be permitted to accept live and/or taped video or audio information from other
governmental or non-governmental entities when such announcements are deemed to provide
important public information pertaining to the emergency or disaster or other condition
requiring protection of the public health, safety and welfare.
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Staff Communications Manual

This manual is provided to assist all staff members — especially those charged with communications
efforts for their respective departments — with composing strong and clear messages intended for public
distribution.

In this manual, we will provide examples of news releases, Facebook posts, Twitter posts and public
service announcements which may serve as models for future communication. The goal of this manual
and the Communications Plan in general is to improve quality and consistency of City communications
with local media.

Identifying newsworthy items:

Departmental activities happen every day, and many would not only be of interest to the public, but
could have an effect on their daily lives.

When considering whether or not an item is newsworthy, consider the following questions:

* Will this activity affect the general public in some way? Will it have an impact on traffic, basic services,
or quality of life?

¢ Is this activity being carried out in preparation for some type of public event?
¢ Is the activity being planned open to the general public or a segment of the population?

¢ Is this activity of general interest to the public, i.e. does it represent a milestone for the City or one of
its employees?

If the answer to any of these questions is yes, the activity would most likely be newsworthy and
deserving of a press release, Facebook post, post on the City’s Web site, public service announcement or
a combination thereof.

Composing a press release:

Standard press releases should answer the basic questions about the event or issue being addressed:
Who is sponsoring/responsible for the event, and who will be affected/invited?

What is the event or topic of the release?

When will it take place?

Where will it take place?

Why is the City/sponsoring entity holding the event? Why should citizens get involved/attend?

How can citizens sign up or learn more?
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Ideally, a press release will also include quoted material from the most appropriate person in charge of
or contributing to the event. For example, the Mayor or City Manager would be the most appropriate
person to address a City policy change or initiative. However, the Director of Information Technology
would be the logical person to address a change to the City’s Web site which will affect the way citizens
utilize the site.

When drafting quoted material, make sure the person being quoted has seen the final draft of the
release before it is submitted to an outside media source.

When preparing a news release, keep the following questions in mind:

¢ Does it uphold the City’s mission, vision and Council core values?

¢ Do we have an audience in mind?

e Is it clear and direct?

¢ Have we selected appropriate media?

¢ Have we included opportunities for inquiries, feedback and participation?

Note: When sending outgoing press releases to media, the release should be placed in text format in the
body of the outgoing email. Individual departments may choose to add additional formats, including an
attached .pdf with the same material included.

Read through the press releases below. Note that date, time and location (if applicable) are
provided within the first two sentences of the release.

As well, note that each press release includes contact information for a person or entity to reach
for additional information.

Draft Press Release 1:

The Deer Park Police Department will take part in a regional drug take back program on Saturday, April
25 from 10 a.m. to 2 p.m. at the Deer Park High School South Campus Stadium on the home side.

According to DPPD Crime Prevention Officer Tina Taylor, the department will accept and dispose of all
prescription and over-the-counter drugs in the form of pills, liquids and patches, free of charge.

“On April 25, Deer Park PD — along with the Baytown and Pasadena Police Departments — will hold drive-
up events at local sites to accept and dispose of medications properly with no questions asked,” Taylor
said. “We want to encourage any residents who may have expired medications or half-empty bottles
around the house to take advantage of this opportunity to dispose of the materials in a safe manner.”

As stated by Taylor, proper disposal of prescription medications is important from both a law
enforcement and an environmental standpoint.

“Most of the kids we come across who try drugs first find them in a medicine cabinet — be they left over
from a surgery or just forgotten, these medications are unwanted, unused for their intended purpose,
and left unaccounted for,” she said. “Even if the kids don’t take them, they can find them and sell them,
which is also very dangerous for them.
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“Even if it weren’t for these concerns, medications disposed of through garbage or water systems end
up having a damaging effect on the environment, so it is better all around to have these items collected
and destroyed.”

For more information, contact DPPD at (281) 930-2148.

Draft Press Release 2:

The 2015 Totally Texas Festival is just around the corner, and now is the time to sign up to take part in
the annual parade.

According to Tim Culp, Deer Park Chamber of Commerce President/CEQ, the deadline to register as a
parade participant is Monday, March 6, and all interested parties may contact the chamber directly.

“The Totally Texas parade is an opportunity to be among your community and show your appreciation
not only for Deer Park but for the history of the great State of Texas,” Culp said. “Participants are
welcome to enter any type of vehicle or trailer into the parade, and of course we encourage everyone to
decorate their vehicles to go along with the festival theme, ‘Texas Stampede — Back to Our Roots.’

“We hope to see many of our community leaders, business owners, civic organizations and residents
take part in this special event!”

For more information or to register as a parade participant, contact the Chamber at (281) 479-1559.
Additional information is also available on the Chamber’s Totally Texas page,
http://deerparktx.usachamber.com/custom2.asp?pageid=6138.

Composing a public service announcement:

A public service announcement is slightly different than a press release. Where a press release seeks to
inform and provide additional detail through the use of quotes, a public service announcement is
typically five sentences or fewer, provides only the facts about the event without the use of quoted
material, and provides the reader with at least one source of information for additional information.

As well, a PSA is typically based on a free event.
The following would qualify as a PSA:

The Deer Park Police Department will take part in a regional drug take back program on Saturday, April
25 from 10 a.m. to 2 p.m. at the Deer Park High School South Campus Stadium on the home side.

According to DPPD Crime Prevention Officer Tina Taylor, the department will accept and dispose of all
prescription and over-the-counter drugs in the form of pills, liquids and patches, free of charge.

For more information, contact DPPD at (281) 930-2148. Additional information is also available on the
City’s Web site, www.deerparktx.gov.

Composing a Facebook post:
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Facebook posts may be composed in various lengths but should be limited to eight sentences or fewer,
bearing in mind that approximately two sentences will be visible without requiring the user to “See

More.”

Facebook posts should be paired with at least one photo or graphic, if possible, and should also include
a contact point for additional information.

While there is no strict limit to the number of Facebook posts that can be published per day, be advised
that any more than two posts will not automatically appear in the News Feeds of those citizens who
have “liked” the City’s respective pages. Therefore, limiting posts to two per Facebook page per day will
increase the likelihood of the posts being seen.

- City of Deer Park
"ﬂﬂf' Posted by Kristin Edwa

During this Saturday's Totally Texas festival. long-time Deer Park resident
and Historical Committee member Billie Mann will be at Patrick's Cabin,
providing tours of the grounds and information on the history of the site.
Don't miss this chance to hear about the fascinating history of your city!
For more information, visit the Deer Park Chamber's Totally Texas page
at hitp://deerparkix_usachamber.com/custom2.asp?pageid=6138.

\ =
‘*
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38 people reached
Like - Comment - Share
£ Kat Pine and Michelle Jacobs-Hill like this.

i Write 3 comment

Composing a Twitter post:
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Twitter posts are limited to a total of 140 characters, including any links to photos, outside Web sites, or
hashtags.

The following examples would each be acceptable Twitter posts, also referred to as “Tweets” —

Yard Waste pick-up tomorrow! Remember, no more than 12 items a week, including bags, personal cans
& bundled sticks! Call 294-5724 for info.

Beginning 4/3, there will be a $25 fee for heavy trash pick up added to monthly statement. Get more
info. at http://bit.ly/17mYeAt

Customers in Areas 2,4,6 & 8 — Please remove your City garbage cart from the street by 10 p.m.
#GreenerDeerPark

If you have a message you would like to see on the City’s Twitter page, contact the Public
Relations/Marketing Specialist to have it scheduled.

Please note: While there is no strict limit to the number of Twitter posts (“Tweets”) that can be added
per day, the recommended limit is five posts per Twitter account per day.

Composing an Instagram post:

Instagram posts must include one strong photo and approximately two sentences of information, which
include a point of contact for additional information.

If you have a message you would like to see on the City’s Instagram page, contact the Public
Relations/Marketing Specialist to have it scheduled.

Please note: While there is no strict limit to the number of photos that can be added to Instagram per
day, the recommended limit is five posts per account per day. Our goal will be to post no less than two
photos per week.

Notifying the full chain of command:

When coordinating any type of news conference, special event or public gathering, contact your
Director before the first official notice is sent to media contacts and copy the Public Relations/Marketing
Specialist. As a concurrent effort, the Public Relations/Marketing Specialist will ensure full media, City
Council, City administration and public notification.

For example, events in which department level staff are working with local and Houston area media
should always be submitted for Director approval and copied to the Public Relations/Marketing
Specialist.

Case Study #1

An event historically organized at the department level will take place in approximately one month, and
staff have historically worked to write scripts/programs, notify local and major media outlets and work
directly with specific members of Council to facilitate participation, notifying their Director after initial
work had been completed.




Under the new Communications Plan, a call or email to the Public Relations/Marketing Specialist and the
Department Director at the beginning of the process should be made in order to ensure participation by
any Council members, City administration, etc.

Case Study #2

An incident involving City employees or standard City protocol begins to receive attention via social
media and national media outlets. Requests are made to department level staff for additional
information, interviews with Directors or key staff, etc.

Under the new Communications Plan, a call or email to the Public Relations/Marketing Specialist and the
Department Director when the request is received should be made in order to prevent duplication of
outreach efforts, and PR/Marketing should be copied on responses to ensure universal knowledge of
outgoing information.

Submissions to the Messenger:

Items submitted for inclusion in the Messenger should be both timely and appropriate for the three
month period of publication. Deadlines typically fall approximately two months before publication —
specific due dates are made available in P:\MESSENGER Newsletter\Forms & Deadlines.

Issue periods include:

Winter — December to February, covering Council actions from preceding August to October
Spring — March to May, covering Council actions from preceding November to January
Summer — June to August, covering Council actions from preceding February to April

Fall — September to November, covering Council actions from preceding May to July

Plagiarism/citing sources — All material submitted for publication in the Messenger should be original
content developed by a City employee or group of employees. If content is copied or summarized from
an outside source, it is not considered original material and should be cited as such.

See the example below, where an acceptable citation is provided within a Messenger submission form:




DEER K Article

] Quarterly Messenger Newsletter

Date: 04/08/2014 Department: Parks & Recreation |

Submitted By Lacy Stole

Title of Article: Make Yogurt One of Them

Length of article is limited to the space below.

The American diet is more unbalanced than ever and in a state of crisis, in case you didn't know.
Americans consume only about half of the recommended servings of low Tat and fat free dairy each day.
Yogurt is one of those items that contains nutrients we are lacking like calcium, vitamin D and
potassium. It can be a great source of high-quality protein which helps you stay fuller for longer and
helps promote muscle and bone health. Recent studies done in epidemiology also show that frequent
and healthy yogurt consumption is associated with less weight gain over time and healthy levels of
blood pressure and circulating glucose. Eating yogurt every day is an important first step toward
creating a more balanced diet and healthier lifestyle. Remember, it's all about making you the best
version of you s0 we can live longer and healthier. You're alive and you're awesome, so let's live like it.

Source: Fitness Joumnal April 2014 and myself (in case you put that information in)

Amount of information — The amount of material submitted for inclusion in the messenger should be
brief, but comprehensive. The ideal article will fully explain the issue, answering the basic “who, what,
when, where, why and how” questions, be brief but comprehensive and present a clear message.

See the example below of an ideal article length:
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DEEFE IE iRK Article
] Quarterly Messenger Newsletter

Fay. et

Date: 01/27/2015 Department: City Manager _-_]

Submitted By: Gary Jackson

Title of Article:  Deer Park Gateway Project

Length of article is limited to the space below.

The groundbreaking ceremony for the Deer Park Gateway project was held on November 6, 2014. The
Deer Park Gateway, which will serve as the entrance to the city, is part of a larger beautification
initiative being coordinated by the San Jacinto Texas Historic District and the Economic Alliance
Houston Port Region.

The Deer Park project features two locations. Two large monuments will flank Center St. at Railroad 5t
and mark the entrance into Deer Park off of Highway 225. Also, a more moderately size gateway
monument will be erected at the southemn end of Center Street in Deer Park near Spencer Highway. An
additional smaller monument acknowledging the financial donations to the project from Shell and
Lubrizol will be constructed in the Center Street median between the large monuments on the north end
of the project.

Mayor Jermry Mouton stated at the groundbreaking that “The gateway project will serve as an important
way for visitors and residents to connect to our history and as a catalyst for the continued beautification
of Center Street.” The Mayor then added that “The project would not have been possible without the
generous support of our industry partners and the Economic Alliance,” referring to a $200,000 donation
from Shell Deer Park, a $50,000 donation from Lubrizol, and a $73,000 grant from the Economic
Alliance and a $25,000 Downtown Public Spaces Improvement Grant from the Houston-Galveston Area
Council (H-GAC). The project is expected to be completed this spring.
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DPTV Submission guidelines:

1. Open File Explorer
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3. Open Slides folder
DRALISTON
Farme = Date moddied Type Sipe
SRECYCLEBIN DEM2r2007 1215, File folder
As-Run Logs OT/25/2NT 12400 ..  File faldes
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DVE File foldes
Emergency File folder
Layouts File folder
Media File folder
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4. Open your Department’s folder
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5. Open your Department name Template.potx
DPALESTIN » Shdes » City News

£y
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6. Select the Header text box and type in the new Slide Header

|.5::_..

o,
diider:

7. Select the text box and type your new Slide message

Type text in this box.

8. Once you have updated all of the slides needed, click File, Save As and then navigate to the
Active folder in your Department’s folder




9. Change the Save as type to IPEG File Interchange Format (*_jpg)
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10. Name your Slide something meaningful and always start the file name with 001. if you have
multiple Slide sets use the next numerical number. |E 002, 003, 004 ETC. Also be sure list the
Start & End Dates for the sildes in the following format: [mm-dd-yy_mm-dd-yy]

I [ e e e ]
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11. send email to DPTV @ deerparikty.org letting Mathan & Cristina know that a new slide/video has
been submitted |
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Emergency Communication Plan:

During emergencies, the City of Deer Park will utilize all available methods of communication to notify
the public of impending threats. These include, but are not limited to, all social media channels and
media outlets, the City’s Web site and live press and public conferences.

Proposed protocol for outgoing communications VIA EOC during emergency :
With three staff members:

Staff member 1 will be present in the Emergency Operations Center, taking phone calls, entering
information into the Web EOC system and preparing raw information for dissemination to the public.

Staff member 2 will be present in the Joint Information Center (JIC), taking raw information from EOC,
integrating it into overall joint press releases from agencies involved and providing to Incident
Command or disseminating as City representative.

Staff member 3 will work with Staff member 2 to gather finalized information for posting on City Web
site, City Facebook pages, City Twitter page, and any other outlet(s) deemed necessary. Staff member 3
will also work with media inquiries, send press releases to local and regional media and respond to
citizen inquiries received via social media.

With two staff members:

Staff member 1 will be present in the EOC, taking phone calls, entering information into the Web EOC
system and preparing raw information for dissemination to the public.

Staff member 2 will be present in the JIC, taking raw information from EOC, integrating it into overall
joint press releases from agencies involved and providing to Incident Command or disseminating as City
representative. Staff member 2 will also be responsible for distributing press material and posting to all
social media sites.

Note: In multi-shift EOC or JIC situation, members will divide into shifts and divide duties.




January

Cat Show (Parks/Tourism)
Roscoe’s Fishing Adventure (Parks)

February

Art Park Players - Chicago (Parks)
Another Man’s Treasure Garage Sale (Parks)
Blind Date with a Book (Library)
National Engineers Week (Public Works)
Deer Park Theater Week (Parks)

March

Spring Break Events (Library)
Friends of the DPPL Book Sale (Library)
Human Resources Week (HR)
National Puppy Day (Animal Shelter)
Easter Eggstravaganza (Parks)

April
Art Park Players - Das BBQ (Parks)
Puttin’ on the Ritz (Parks)

National Library Week (Library)
National Public Safety

acommunicator Week (DPPL

May

Tourism Week (Administration)
Public Service Recognition
Week (City-wide)

Peace Officer Memorial Day (DPPD)
Summer Reading Program
registration (Library)

Public Works Week (Public Works)
EMS Week (Emergency Services)
Municipal Clerks Week (City Secretary)
National Pet Week (Public Works/
Animal Shelter)

National Water Safety Month (Parks)
Economic Development Month
(Administration)

Friends of the DPPL Scholastic Book Fair/
Summer Reading Club registration (Library)

June

Hurricane Preparedness Workshop
(Emergency Management)
Friends of the DPPL Scholastic Book Fair/
Summer Reading Club registration (Library)
Summer Reading Program (Library)
National Garbageman Day (Public Works)



Join us in Deer Park for exciting events throughout the year!
July

Fourth Fest (Parks)
Art Park Players - Wedding Singer (Parks)
Summer Reading Program (Library)
Parks and Recreation Month (Parks)

August

Summer Reading Program (Library)
Back to School Safety Month (DPPD)
Senior Citizens Day (Parks)

September

Payroll Appreciation Week (Finance)

October December
Crime Prevention Month (DPPD) RelndecnnakBarks)
Texas National Night Out Observance (DPPD, Sleigh Ride (Parks)
DPVFD) Maxwell Adult Center Christmas Dinner

(Parks)

Art Park Players production (Parks(
Santa Around Town (DPVFD)

Customer Service Week (City-wide)
Goblin Gallop 5K (Parks)

Halloween Carnival (Parks) Year-Round Events

Fire Prevention Week (Emergency Services)

City C il meetings - Dat ilabl
Maxwell Adult Center Monster Mash Social (Parks) fty LOUNEI MEFINGS - LALes SVarab’e on

City website (Council/Administration)




City of Deer Park DEER PARK, T 77536

o Legislation Details (With Text)
File #: DIS 18-002 Version: 1 Name:
Type: Discussion Status: Agenda Ready
File created: 1/5/2018 In control: City Council Workshop
On agenda: 2/6/2018 Final action:
Title: Discussion of issues relating to the purchase of furniture (Council Chambers audience seating) for the
new City Hall facility.
Sponsors:
Indexes:

Code sections:

Attachments: 33769 PROPOSAL - CODP AUDIENCE SEATING (002)

Date Ver. Action By Action Result

2/6/2018 1 City Council Workshop

Discussion of issues relating to the purchase of furniture (Council Chambers audience seating) for
the new City Hall facility.

Summary:

The new City Hall facility construction is progressing on schedule. On December 19, 2017 Council
approved the purchase of all furniture except the audience seating in the Council Chambers. Cre8
Architects, the project architect, has worked with Office Pavilion, a furniture consultant, to develop a
proposal for the Council Chambers audience seating, which is proposed to be purchased through the
National Cooperative Purchasing Alliance cooperative purchasing agreement. Attached is the
quotation for the Council Chambers audience seating. The quote is for 65 chairs and 4 dollies.

Fiscal/Budgetary Impact:
Cost is approximately $21,745.42. Account # is 90-105-4905.

Discussion only during workshop. An action item related to this item is included on the February 6,
2018 Regular Council meeting agenda.

City of Deer Park Page 1 of 1 Printed on 2/2/2018

powered by Legistar™
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Proposal

Office Pavilion
10030 Bent Oak Drive
Houston, TX 77040
Phone: 713-803-0000
Fax: 713-803-0001
www.ophouston.com

Order Number 33769
Project Number
Date 01/25/2018
Customer PO Number
Customer Account DEEPAR

Salesperson

Celania Alvarez

Terms

NET 30

Page

1 of 4

City of Deer Park

710 E Augustine Street
Attn: Accounts Payable
Deer Park, TX 77536
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o ATTN: George Watanabe
Phone: 713.526.2738
Email: george.watanabe@cre8houston.com

City of Deer Park
710 E Augustine Street
Deer Park, TX 77536

ATTN: George Watanabe
Phone: 713.526.2738

Email: george.watanabe@cre8houston.com

ENCORE SEATING NCPA CONTRACT Contract #07-18

DELIVER AND INSTALL DURING NORMAL BUSINESS HOURS
CITY HALL - COUNCIL CHAMBERS

13-Encore Memento Chairs w/o arms

52-Encore Memento Chairs w/ arms

4-Dollies

LABOR OR SCOPE CHANGES:

* Labor Services quoted below are based on the stated scope of work.

* Should scope of work change, labor services quoted costs will be adjusted accordingly.

* Should job site conditions or circumstances beyond the control of Office Pavilion require the need for additional services such as
overtime, multiple phases or compressed installation schedule, additional labor costs shall become billable and will be brought to the
attention of the Buyer in the form of a change order based on the applicable hourly rates.

Office Pavilion Team Members:
Sales, Celania Alvarez, CAlvarez@OPHouston.com, 281-382-8419
Sales Account Coordinator, Lola Oloko, loloko@ophouston.com, 713-595-0506

Line Quantity Description List Unit Price
1 1.00 Installation 1,482.50 1,482.00
Each DELIVERY AND INSTALLATION
DELIVERY AND INSTALLATION DURING NORMAL BUSINESS
HOURS
% Off List: 0.03
2 4.00  Encore Seating, Inc 311.00 138.40
Each 2500
2500 Chair Dolly, Black
% Off List: 55.50
3 13.00  Encore Seating, Inc 659.00 293.26
Each  5730-U--B-G3-MA3-(METRIC)-TOR-GC2-*****

5730-U Memento Guest Chair, Fully Upholstered, Armless,

B:Frame Finish: Black

G3:GRD: Upholstery Grade 3
MA3:Maharam Grade 3
(METRIC):PATTERN: Metric
TOR:METRIC 466014 017 CARAMEL
GC2:0PT: Ganging Connector

Glides

Extended Amount
1,482.00

553.60

3,812.38




Order Number 33769
Proposal Project Number
Office Pavilion Date 01/25/2018
10030 Bent Oak Drive Customer PO Number
Houston, TX 77040 Customer Account DEEPAR
Phone: 713-803-0000 o e
Fax: 713-803-0001 alesperson elania Alvarez
www.ophouston.com Terms NET 30
Page 2 of 4

*****:0ptions Complete

% Off List: 55.50

4 52.00  Encore Seating, Inc 687.00 305.72 15,897.44
Each  5710-U--B-AB-G3-MA3-(METRIC)-TOR-GC2-*****
5710-U Memento Guest Chair, Fully Upholstered, Black Arms, Glides
B:Frame Finish: Black
AB:Arm Finish: Black
G3:GRD: Upholstery Grade 3
MA3:Maharam Grade 3
(METRIC):PATTERN: Metric
TOR:METRIC 466014 017 CARAMEL
GC2:0PT: Ganging Connector
*xexx:Options Complete

% Off List: 55.50

Order Sub-Total : $21,745.42
TOTAL ORDER : $21,745.42
Deposit(s) Received: $0.00
Balance Due: $21,745.42

PLEASE REVIEW THIS QUOTATION AND NOTIFY US PROMPTLY OF ANY CORRECTIONS REQUIRED
THANK YOU FOR THE OPPORTUNITY TO BE OF SERVICE
PRICING EXPIRES 30 DAYS FROM PROPOSAL DATE



Order Number 33769

Proposal Project Number
Office Pavilion Date 01/25/2018
10030 Bent Oak Drive Customer PO Number
Houston, TX 77040 Customer Account DEEPAR
Phone: 713-803-0000 Salesperson Celania Alvarez
Fax: 713-803-0001
www.ophouston.com Terms NET 30
Page 3 of 4

Terms And Conditions

PRICES:

Prices in this proposal are based on Manufacturer’s list prices and will be held for 30 days from Proposal Date.
Should project size or scope change, list prices and discounts may be subject to change accordingly.

Unit Product prices are for product only and all services including Design, Project Management, Delivery, Installation
and Freight are priced separately as per the enclosed detailed quote.

Prices in this proposal are for all new products and do not include costs for relocation/disposal of existing furniture.
NOTE: Office Pavilion will be happy to provide for this if required and more detailed information is provided about
the existing furniture.

CANCELLATION OR CHANGES:

Order cancellation or changes shall be subject to each manufacturer’s change and cancellation policy.
The buyer is responsible for manufacturers’ charges incurred as a result of buyer requested changes or
cancellations after orders are placed. NOTE: After product is manufactured, all orders are non-cancelable.

DELIVERY AND INSTALLATION CONDITIONS:

Labor services for any additional work required will be quoted based on the following hourly rates:

- Standard installation rate is $48.00 per man hour and Overtime installation rate is $72.00 per man hour

* Normal business hours of installation are defined as Monday through Friday 7:30am to 4:30pm

«  Sunday/Holiday rate is $96.00 per man hour

The installation space shall provide an adequate staging area for all products ordered, access to a freight elevator
and loading dock.

The installation space shall be substantially complete with regard to construction, including carpet, cove base and
ceiling work and shall be free and clear of construction trades except electricians and voice/data cabling contractors
connecting and cabling the furniture.

If changes are required that result in the need for additional overtime, multiple phases or a compressed installation
schedule or if circumstances beyond the control of Office Pavilion dictate, additional labor costs will be presented via
an Additional Services Form along with a quote based on applicable hourly rates.

Buyer shall make arrangements for a licensed electrician to be present for hard wiring of the electrical power whips
and for voice/data cabling contractor for routing of any data/communication cabling through the furniture.

As applicable, Electrical connections to the building structure and any necessary permitting of furniture electrical are
not included in this scope.

As applicable, Within the City of Houston or any other jurisdiction which may require it, Buyer shall make
arrangements for a licensed electrician to obtain necessary permits required for the furniture electrical as well as
make all power connections and install all receptacles within the furniture.

As applicable, Voice and Data communication cabling within the furniture are not included in this scope.

DELAYS:



Order Number 33769

Proposal Project Number
Office Pavilion Date 01/25/2018
10030 Bent Oak Drive Customer PO Number
Houston, TX 77040 Customer Account DEEPAR
Phone: 713-803-0000 Salesperson Celania Alvarez
Fax: 713-803-0001
www.ophouston.com Terms NET 30
Page 4 of 4

» If product cannot be delivered and installed at the job site as scheduled and agreed upon, Office Pavilion will notify
buyer immediately, re-route the products, off-load, unpack and inspect all goods for potential freight damage, file any
applicable freight claims if necessary and store products in our warehouse until site is ready to receive products.

*  Any product requiring re-routing due to circumstance beyond the control of Office Pavilion will be subject to double
handling costs and/or potential applicable storage fees. If storage fees become applicable, Buyer will be notified and
a separate proposal will be provided

» All product will be invoiced as received at Office Pavilion.

ADDITIONAL PAYMENT TERMS:

*  100% deposit will be required pending credit approval if current terms indicate “pending credit verification”.

«  Visa, MasterCard and American Express are accepted forms of payments for purchases up to $5,000. Credit card
payments will be processed 100% at time of order entry.

* Invoicing occurs after the initial walk-through/Punch List has been approved by the Buyer or upon substantial
completion of project.

*  10% of Invoice may be withheld until Punch List is resolved.

»  Should other invoicing procedures be required, please notify Accounts Receivable at Office Pavilion.

SECURITY INTEREST:

+  Office Pavilion retains title (a security interest) to this furniture until it is paid for in full. Customer hereby grants Office
Pavilion a security interest in any and all furniture, fixtures, supplies and product provided to Customer by Office
Pavilion (the “Collateral”) and any and all proceeds from such Collateral. Such Collateral is more fully described in
the attached specifications. The security interest is hereby granted to secure the payment of any and all
indebtedness of Customer to Office Pavilion for the Collateral provided.

SAFETY: Please inform Office Pavilion if there are any safety requirements that must be completed prior to the
install.

Customer Signature Date

Name
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o Legislation Details (With Text)
File #: DIS 18-010 Version: 1 Name:
Type: Discussion Status: Agenda Ready
File created: 1/26/2018 In control: City Council Workshop
On agenda: 2/6/2018 Final action:
Title: Discussion of issues relating to Maxwell Adult Center Change Orders & Contingency Modifications.
Sponsors:
Indexes:

Code sections:

Attachments: Maxwell Center Contingency Modification
Task Order NO 16-004-C
Change Proposal - Applied Finishes & Waterproofing
Change Proposal - Slab Strategies

Date Ver. Action By Action Result

2/6/2018 1 City Council Workshop

Discussion of issues relating to Maxwell Adult Center Change Orders & Contingency Modifications.

During the demolition process further issues were identified by the general contractor and
communicated to the architect, structural engineer and City staff. The issues included connecting
electrical service from the building to Centerpoint pole. Demolition discovered excessive mold which
required additional demo services, waterproofing and applied services which also included some
structural work in the sheet rock and issues with an existing roof drain and a clogged sanitary line.
Additionally the interior concrete floor had dropped several inches and there was a gap in the
southwest corner tilt wall that also eluded to the discovery of a pier that was cracking. Finally due to
the pier structure additional architectural services were required. Attached will be the change orders
identifying the issues.

$2,000,000 Appropriated fund for the Maxwell Expansion project

Approved by DPCDC & Council

$1,562,00.00 Lowest responsible bidder - Frost Construction

$10,315.00 Electrical Services to Building

$283,300.00 Professional Services - Halff Associates

$1,855,615.00 Total

City of Deer Park Page 1 of 2 Printed on 2/2/2018
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File #: DIS 18-010, Version: 1

Maxwell Adult Center Construction Contract Contingency Line ltem Expenses

$50,000.00 Contingency - Lowest responsible bidder - Frost Construction
(Amount

$7,426.51 Change Proposal #4 - Resolve existing roof drain conflict

$2,712.00 Change Proposal #12 - Replaced existing clogged sanitary line

$39,861.49 Total left in Contingency

Requesting from DPCDC Unencumbered Funds

$144,385.00 Unencumbered Funds for Maxwell Adult Center
$7,000.00 Additional Professional Services - Halff Associates
$48,684.97 Demo Services, Waterproofing, Applied Services
$19,265.95 Installation of new foundation piers and replace floor slab
$69,434.08 Total Unencumbered Funds Remaining

Discussion only.

City of Deer Park Page 2 of 2 Printed on 2/2/2018
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14800 St. Mary's Lane, Ste. 160

1 Houston, TX 77079-2943
HmE (713) 588-2450
| ]

Fax (281) 310-5259

CONTINGENCY MODIFICATION

Distribution: OWNER [ x LANDSCAPE [ x CONTRACTOR [ x | ARCHITECT E OTHER D
ARCHITECT
PROJECT: Maxwell Center Expansion CONTINGENCY
1201 Center Street MODIFICATION NUMBER:

Deer Park, Texas 7753

Frost Construction Company

TO: 19506 Hwy 59 North, Suite 220 INITIATION 11242018
Humble, Texas 77338 DATE:
HAI PROJECT NO: 31558.04B
CONTRACT FOR: General Construction CONTRACT 10/3/2017
DATE:

You are directed to make the following changes in this Contract:
ltem 1: RFI#6, Frost Change Proposal #4; resolve existing roof drain conflict. $7,426.51
Item 2: RFI#12, Frost Change Proposal #5; replaced existing clogged sanitary line. $2,712.00
Owner Contingency Allowance
The orgitial Contingency; AIOWaNEE WES. ..ot v mmismssiisons e st saissvinsn $ 50,000.00
Net change by previously authorized Contingency Modifications.........cccociiiiinineiiineeee $ .00
The Contingency Allowance prior to this Contingency Modification Was.......cccveveviieiininiiieieniinns $ 50,000.00
The Contingency Allowance will be decreased with this Contingency Modification by........ccceceee. $ 10,139.51
The new Contingency Allowance including this Contingency Modification will be.........ccccoeveeveereee $ 39,861.49
Slanature of the Contractor indicates his agreement herewith. Including any adjustment in the Conlract Sum or Contract Time.
The Contract Time will be unchanged.

Halff Assaciates, Inc. Frost Construction Company City of Deer Park

Landscape Architect Contractor Owner

. il sy
14800 St. Mary's Lane, Ste. 160 V0 het 100
Houstgn,Texas 77679 ey W \ ’7(’1&!‘\ V{L He. TK_ 11479
/ N ‘

By:

A
: TS e
Date: 1/25/2018 gais: § < TR Y % Date: [-30-¢8




TASK ORDER
Task Order No. 16-004-C

Task Order

In accordance with AIA Prime Agreement between City of Deer Park, Texas (“Owner”) and Halff
Associates (“Architect”) for Professional Services —dated February 16, 2016 ("Agreement"), Owner and
Architect agree as follows:

1. Specific Project Data

A. Title: Maxwell Center Expansion — Additional Services

B. Description: Additional services for the removal of the load bearing wall located between the
Dining Room and the Multi-Purpose Room.

C.. C. City of Deer Park Project Number: 16-004-C

D. Prime Agreement, Contract Number: PR-16-410-001

2. Services of Architect

See Attachment A: Proposed Maxwell Center — Removal of Structural Wall with
Architectural Add-Services, dated June 2, 2017

3. Owner's Responsibilities

Owmer shall have those responsibilities set forth in the Agreement subject to the following: See
Attachment A: Proposed Scope of Professional Services for Maxwell Center Expansion and Parking

Lot Expansion dated February 16, 2016.

4, Times for Rendering Services
Phase Completion Date
Construction Documents To be included with the Current
And Permitting Schedule

Page 10f4



TASK ORDER

5. Payments to Architect

A. Owner shall pay Landscape Architect for services rendered as follows:

Lump Sum or Not to
Category of Services Compensation Method gf;;i}‘::’;ﬂ}:{
Services
Basic Services Lump Sum addition to the Task $7,000.00
Phase 3 original contract, dated
Jan. 24,2018

B. The terms of payment are set forth in the AIA Prime Agreement unless modified in this Task
Order.
6. Other Modifications to Agreement:
[Supplement or modify Agreement and Exhibits, if appropriate.]

7. Attachments: NA

8. Documents Incorporated By Reference: The Original Agreement effective February 16, 2016.

Page2ofd



TASK ORDER

Terms and Conditions: Execution of this Task Order by Owner and Architect shall make it subject to the
terms and conditions of the Agreement (as modified above), which Agreement is incorporated by this
reference. Architect is authorized to begin performance upon its receipt of a copy of this Task Order signed
by Owner.

The Effective Date of this Task Order is January 24, 2018.

OWNER: ARCHITECT : E [

By: By: m W / 7
[ (V4 | 4

Name: Jerry Mouton, Jr. Name: Tim May, PLA, LEED ap

Title: Mayor, City of Deer Park, Texas Title: Director of Planning/ Landscape
Architecture

Date: Date: / / %/ 20/ 8

ATTEST:

Shannon Bennett, City Secretary

STATE OF TEXAS } CORPORATE

COUNTY OF HARRIS } ACKNOWLEDGEMENT

On this 2Y day of Janvanm , 2018, Tim May personally appeared before

me and proved to me through satlsfactory evidence of identification to be the person who signed this
document in my presence.

[SEAL] % A

MELISSA POWERS -
Notary ID # 130428410 Notary Public

My Commission Explres My Commission Expires: Nrtpmbper 3,209
Novambar 3, 2019

Page 3 of 4



MAXWELL ADULT CENTER EXPANSION

CHANGE PROPOSAL

SUMMARY
TO:  Brinkley Sargent Wiginton Architects RFP NO. 1-B-R3
5000 Quorum Drive, Suite 600 Date: January 18, 2018

Dallas, Texas 75254
Stephen Springs

Project: MAXWELL ADULT CENTER EXPANSION
Contract No.

975-860-9970 Job No. F-552
ssprings@bsw-architects.com
A. Total Material Cost 1,514.00
B. Total Labor Cost 0.00
Subtotal | 1,514.00]
C. Profit 15% 227.10
Subtotal 1,741.10] 1,741.10]
Subcontractor Cost
iDemo Services, Inc. 7,200.00
Applied Finish Systems, LLC 24,645.00
GTO Waterproofing 2,721.75
GTO Waterproofing 693.00
Applied Finish Systems, LLC 6,134.73
Subtotall| 41,394.48|
E. Overhead & Profit on 10.00% 4,139.45
Subcontractor Subtotal ~45,533.93] 45,533.93]
F. Insurance (GC Only) 1% 455.34
Subtotal 47,730.37
Bond (GC Only) 2.00% 954.61
G. Project Record Documents
H. Subtotal 48,684.97
Margin Tax 0.00
Subtotal 48,684.97
48,684.97
Total of Proposal $48,684.97
Time Extension in Days (For This Change)
Description of Work:
Cost for demolition of existing drywall, furring strips, 1-1/2" Ribbed insulation and mildew treatment.
Cost for new 1 5/8" metal stud framing, rigid insulation and drywall.
Cost for water blocker primer vapor barrier.
Cost for caulking existing tilt wall panel joints.
Frost Constructjop Coy Inc. ™\ Date:
Contract
ﬁ:}§x'5\7t
Signature
Date:
Authorized Representative Approval
1/22/2018 9:51 AM



PROPOSAL REQUEST BRINKLEY SARGENT WIGINTON ARCHITEETS

Distribution: OWNER [ X ]  ARCHITECT [ X_]  CONTRACTOR [ X_] CONSULTANT [ ]
. Maxwell Center Expanslon .

PROJECT: 1201 Center Street PROPOSAL REQUEST NO.: 02
Deer Park, Texas 77536

OWNER: City of Deer Park DATE: December 19, 2017

TO: Frost Construction Company BSW PROJECT NO.: 21603.02
19506 Hwy 59 North, Suite 220
Humble, Texas 77338

CONTRACT FOR: General Construction CONTRACT DATE: October 3, 2017

Please submit an itemized quotation for changes in the Contract Sum and/or Time incidental to proposed modifications to the Contract
Documents described herein.

Item No. 1,

Item No. 2.

item No. 3.

item No. 4.

item No. 5.

Remove all drywall from perimeter wails of the original tilt-up construction. Remove related insulation and furring
strips. Remove all water and termite damaged interior partition assemblies. Remove all mold, mildew & termite
paths. Refer to attached field mark-up for extent of work.

At current exterior walls (north, west and south) of existing tilt-up construction, provide new/replaced backer rod and
sealant on interior side of all tilt-wall panel joints. Then provide new vapor barrier, furring & drywall as shown on
reissued sheet A522, This assembly shall be continucus from fleor to roof deck. At new steel framing around new
window openings, provide 4" drywall reveals where new furring meets steel as shown on Sheets A901 & A522.

At eastern tilt-wall construction (along Grid E), provide new furring & drywall similar to ltem 2. Vapor barrier and
insulation are not required along this grid line. This assembly shall be continuous from floor to 6" above ceiling, or to
deck where no ceiling is indicated.

Replace damaged interior partitions as described on field mark-up.

Expand scope of termite treatment to include soil treatment around the perimeter of the existing structure.

*Note: Installation of new Insulation and drywall shall occur after completion of the new roof.

Attachments:

Field markup; Sheets A522 & AS01.

ARCHITECT:

BRINKLEY SARGENT WIGINTON ARCHITECTS A Texas Corporation

BY: Stephen Springs, AIA







Change order #1

www.idemoservices.com 281.773.4374 kris@idemoservices.com

12606 Fern Creek Humble, Texas 77346

Attention: Frost Construction Proposal Valid: 60 Days  12.13.2017

Demolition Project: Maxwell Center
iDemo Services, Inc. is pleased to offer a proposal for demolition for the above Referenced project.

Scope of work:

e Provide Supervision, labor, material, insurance & equipment to complete the demolition scope of

work; Demolition of 4830 s.f. perimeter and interior walls, furring strips, rigid insulation, & Mildew
Treatment

Exclusions:
¢ Unforeseen conditions not indicated on demolition plans or specifications
e layout, finished surface preparation or protection
Note:
e iDemo Services reserves salvage rights to all demolition products, unless otherwise stated/agreed upon

Total: $7,200.00

Acknowledge Addendum’s | 0 Payment Net 30 Days

Sincerely,
KRIS FROST

Kris Frost- Project Manager- Estimator- | Demo Services, In

Sutewide Histaoally Undentikeed Busines Bregum | \/|D #1813014503200
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INCLUDES:

EXCLUDES:

BASE BID:

ﬂpulf‘e’ﬂFnish

SYSTEMS, LLC.
DRYWALL BID

December 18, 2017 REVISED
Frost
Juan Palomo

Maxwell Adult Center Expansion

PLAN DATE: 06/09/2017 ADDENDA: 1-7

(1) Metal stud framing

(2) Drywall

(3) Tape and float

(4) Drywall ceilings and furr downs

(5) Install HM door frames (provided by others) at interior drywall partitions only
(6) Sound batt insulation at interior drywall partitions

(7) Lifts and scaffoldings for our work only

(8) Tile backerboard

(9) Fire caulking top and bottom only at interior drywall partitions

(1) All wood and aluminum
(2) Dumpster
{3) Bonds
(4) Material hoisting
(5) Level 5 finish
(6) Paint and texture
(7) All waterproofing, damp-proofing, and flashing
(8) Vapor barrier, felt, tyvek, and poly
(9) Taping of sheathing joints
(10) All thermal and rigid insulation
(11) All wood blocking and metal backing
(12) Hang and lock doors (excludes electrical/panic devices and permanent coring)
(13) All patchwork created by other trades / MEP cut and patch
(14) Night and overtime premium
(15) Protection of existing surfaces
(16) Demolition
(17) Lead board
(18) Engineering and shop drawings
(19) Corner guards
(20) Temporary power
(21) Temp walls
$ 55,080.00

- Z-Studs at 16” on Center Where Noted
- Energy Shield Rigid Insulation
- Gyp Board Where Noted ADD $ 20,390.00

Because we have not reviewed the contract for the above profect, this contract is subject to mutually acceptable terms and conditions and credit approval. Due to
fluctuation in steel prices, our bid Is good for 30 days only after 30 days It will be subject to increases in steel costs, as well as allocation. All warranties/closeout
documentation will be Issued once the subcontract is billed 100%, outstonding changes resolved, and payment status Is current.

Pagelofl



Fw: Maxwell Pricing
Scott Frost [sfrost@frostconstruction.nef]

Sent: 12/20/2017 4:34 PM
To: melissac@frostconstruction.net

print this email

Scott Frost

Frost Construction Co,, Inc.
19506 Hwy 59 North, Suite 220
Humble, TX 77338

Ph (281)446-6522

Fax (281)446-0552

This email and any attachments is for the sole use of the intended recipient and may contain confidential
and/or legal privileged information. Any unauthorized review, use, disclosure or distribution is prchibited.
Views expressed are those of the user and not necessarily those of Frost Construction Co., Inc. If you are not
the intended recipient, please contact the sender by reply email and destroy all copies of the original
message and any accompanying documents.

Front Juan Palomo
Sent: Wednesday, December 20, 2017 4:20 PM

To: sfrost@frostronstruction.net ; ellen@frostconstruction,net
Subject: FW: Maxwell Pricing

From: Juan Palomo

Sent: Tuesday, December 19, 2017 2:46 PM
To: kramsey@frostconstruction.net
Subject: FW: Maxwell Pricing

29,B0.99
15/8 Metal Stud 12’ —358 LF - W\ 5 b Qo N\

Price: $ 4,225.00 l\_\ GUL oQ
. v
Sent: Tuesday, December 19, 2017 8:54 AM

To: kramsey@frostconstruction.net; sfrost@frostconstruction.net




GTO Waterproofing & Restoration, LLC

5322 Canyon Hollow Dr.
Houston, Texas 77084
(832) 870-4828

January 4, 2018 Quotett 5322-18-01

Atth:  Kenny Ramsey
Frost Construction Co., Inc.
19506 Hwy 59 North, Suite 320
Humble, TX 77338
(409) 316-1494

Re: Interior Vapor barrier and sealant the Deer Park Maxwell Center Expansion located in 1201 Center
Street Deer Park, TX 77536.

SCOPE OF WORK

To furnish labor, material and insurance for the application of the following materials at the Maxwell
Center.

. Water Blocking Primer/Finish order deducing latex vapor barrier to be appliedon -
interior walls.

SUB TOTAL: $2,721.75

—_—

2. Tremco Dymonic 100 sealant to seal all 13 interior tilt joints.
3. Namaco backing rod to reinforce sealant.

SUB TOTAL: $693.00

e aian -

———

GRAND TOTAL: $3,414.75

GTO Waterproofing
5322 Canyon Hollow Dr.
Houston, Texas 77084
(832) 870-4828



Applied Finish Systems

Bid Summary

Maxwell Adult Center

Maxwell Adul Center Ribbed Insulation_rev
Bid No. 646
Selected Sections: 07210 Building Insulation
Selected Typical Areas:
Selected Areas: (unassigned)

Estimator: IK - Imran Khan Job Statb_sﬁ Imran
Job Class: Bid Date/Time: 12/6/2017 12:00:00 PM
Wage Type: Open Plans Date: 12/6/2017
07210 Building Insulation S
______ UnitPrice _____
No. Condition Height Quantity Mat. Lab. Total Total Price
1 One and Half Inch Ribbed Insulation 2,732.00 SF 1.7 0.54 2.25/SF 6,134.73
Material & Labor Total: 6,134.73
07210 Building Insulation Total: 6,134.73
Grand without additional markups Total: 6,134.73
Additional Markups Total: 0.00
Grand Total: 6,134.73

01/19/2018 10:19am Page 1
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Description

FOAMULAR® 404 and FOAMULAR" 604 Extruded Polystyrene
(XPS) Rigid Foam Insulations are specially designed for use

in Protected Roof Membrane Assemblies (PRMA), where the
insulation is placed directly over the membrane. The compressive
strength of FOAMULAR* XPS Insulation provides the integrity
needed for long-term roof performance.

Applications

* FOAMULAR® 404 and 604 XPS Rigid Foam Insulation
products protect the roof membrane from physical damage,
thermal stress and UV exposure in PRMA systems

= Designed for use directly with pavers, FOAMULAR* 404 RB
and 604 RB XPS Rigid Foam Insulation products provide the
support necessary for pavers while maintaining the drainage
necessary to prevent moisture accumulation at the foam-paver
interface

Features

* Excellent long-term stable insulating performance with an
R-value' of R-5 per inch

= Exceptional moisture resistance, long-term durability

* Lightweight, durable rigid foam panels are easy to handle and install

= Easy to saw, cut or score

1, Rmeans the resistance to heat flow; the higher lhe R-value, the greater the insulating power.

Technical Information

When FOAMULAR? 404, 604, 404 RB and 604 RB Extruded
Polystyrene (XPS) Rigid Foam Insulation are used under dark
colored, non-white pavers other than concrete, such as rubber,
additional solar heat protection should be considered.

For roofing and other horizontal applications, product should be
installed with the printed surface facing downward.

This product is combustible. A protective barrier or thermal
barrier is required as specified in the appropriate building code.
For additional information, contact Owens Corning World
Headquarters at 1-800-GET-PINK®.

All construction should be evaluated for the necessity to provide
vapor retarders. See current ASHRAE Handbook of Fundamentals.

FOAMULAR®* XPS Insulation can be exposed to the exterior up
to 60 days. During that time some degradation or "dusting” of the
polystyrene surface may begin. Once covered, the deterioration
stops.

FOAMULAR® Extruded Polystyrene (XPS) Insulation is a
thermoplastic material with a maximum service temperature of
165°F. For horizontal applications always turn the black print side
down. Do not cover FOAMULAR* XPS Insulation either stored
(factory wrapped or unwrapped), or partially installed, with dark
colored (non-white), or clear (non-opaque) coverings and leave
it exposed to the sun. See Owens Corning publication number
10015704, "Heat Build Up Due to Solar Exposure" for more
information.

FOAMULAR' 404, 604, 404 RB
and 604 RB Exiruded Polystyrene
" (XPS) Rigid Foam Insulation

Typical Physical Properties'

Thermal Reaistanco’, R-Value (180 day)

minimum, hee[1*+*F/B1lu (RSI, °Com?/ ASTM C 518
@ 75°F (24°C) mean lemperalure
" T 10 95 10 95
Zilhickngss (76) (61 (178 (167
2¥9" Thickness (;22'3) — a4 i
" 15 14.5 15 145
@iThicknass (264) (255 (2.84) (2.55)
4" Thickness (32,'532) - - -
@ 40°F (4.4°C) mean temperature
2" Thickness {:Dggj - ‘;ugg, —
2v2" Thickness (5333) - - -
R 1 h
3" Thickness (2'?3%) - (;Bsg) -
4" Thickness (23186) - - -
Leng Term Thermal Resistance.
LTTR-Value* minimum, hreft*«*F/Btu CAN/ULC
(RS, °Com¥y/W) §770-03
) 76°F (24°C) mean lemperalure
2" Thickness (:%% - (:Oég) -
2V Thickness. (;%g} - - -
gt & 16.2 182
3" Thickness (2.85) — (2.85)
4" Thickness (3282?)
Compressive Strenglh®, minimum psi
(kPa) ASTM D1621 40 (276) 60 (414)
Flexural Strength®. minimum psi (kPa) ASTM C203 115 (783) 140 (965)
Water Absorption®, maximum % by ASTM G272 0.05
volume *
Waler Vapor Peimeance’, maximum
porm (ng/Parsr?) ASTM E96 1.1 (63)
Dimensional Stability, maximum % linear
change ASTM D2128 2.0
Flame Spread®® ASTM EB4 5
Smoke Developed® * ' ASTM EB4 46-175
Oxygen Index®, minimum % by volume ASTM D2863 24
Service Temperature, maximum °F (°C) - 165 (74)
Linear Coelficient of Thermal ASTM E228 35x10%(6.3x10%)

Expansion, infin/°F (m/m/°C)

1. Properlies shown are reprosenlalive values lor cora 1" thick material, unless otherwise specified

2. Modilied as required to meet ASTM C578.

3. Rmeans the resislance lo heat flow; the higher the valus, the greatar the insulation power, This
insulation must be installed properly to get the marked R-value. Follow the manufacturer's instructions
carefully, If a manufacturer's fact sheet is not provided with the malenal shipment, request this and
review it carefully. R-values vary depending on many lactors including the mean femperature at which
the test is conducted, and the age of the sample at the ime of tesling, Because rigid foam plastic
insulation products aro not all aged in accardance with the same standards, it is uscful to publish
comparison R-value data. The R-value for FOAMULAR? XPS Insulation is provided from tesling

at two mean lemperaluras, 40°F and 75°F, and from Iwo aging (conditioning) techniques, 180 day
real-tima aged (as mandated by ASTM C578) and a method of accelerated aging somelimas called
*Long Term Thermal Resistance” (LTTR) per CAN/ULC $770-03. The R-value at 180 day real-time
age and 75°F mean lemperature is commonly used 1o compare products and is the value printed on
tha product,

Values at yield or 10% dellaction, whichever occurs first

Value at yield or 5%, whichever occurs first,

Dala rangos from 0,00 lo value shown dua to the level of precision of the test method,

Water vapor parmeance dacreases as thickness increases.

These laboratory tests are not intended 1o describe the hazards presented by this material under
aclual fira conditions.

8. Data from Undarwriters Laboraleries Inc.* classified. See Classification Certificate U-197.

10. ASTM EB4 is thickness-dependenl, therefore a range of values is given.

LER X
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LRI

Maxlmum Design Load Recommendat

. FOAMULAR*XPS' - Deadlosd
* Insulation Product. AR G PR o3

104 1.910

404 RB 1110
604 2.880 1720
604 RB 1.660 1,000

Mhickness” Thickmasa (YA WdtnGn)
L L x Length (in)*
F-404/404 Ribbed F-404/404 Ribbed
2" 2x24x96 4xBx8B
2" 235x24x96 4xBx8
3’ 3x24 196 4x8x8
4 4x24x 96 4xBc8
Ribbed 2" 2x24¢98 4xBxB
Ribbed 3" 3x24 496 4.8x8
€-804/504 Riboed
1.5x24x96 4xBx8
2 2124496 4x8x8
3 By 28x 06 4x818
Ribbed 1% 1.5¢24195 4eBeB
Ribbed '2' 2x24 496 {vdc B
bed 3 3124436 dxBr8

with indwidually wrapped or banded bundles

LR ALl TR, RN A (1
Pallet  Bundle  Pallat - Edges .

1,536 3,072 8 12 496
1.152 2,880 8 9 77
1,024 3,072 8 8 64
768 3072 8 6 4B
1836 3.072 g 12 o Rain channeled an
1.536 3.072 8 8 B4 all boltom edges and
ribbed channels on
the top surfaces
2,048 3072 8 16 28 !
1538 2079 8 in 96 Rain ehanneled on all
bottom edges
1.024 3.072 3] 8 64
2.048 3.072 8 128 fain channg
- A Batem etges acd
1,536 3,072 8 12 96 ribhed r,hanr{i on
1.024 3.072 B 2] 64 {he top surfaces

1. Product availability and lead times vary by region and by product. Censult your local Owens Corning sales ropresentalive for avadability and lead limes

Standards and Codes Compliance

= Meets ASTM C578 Type VI (404 and 404 RB) and Type VIl
(604 and 604 RB)

UL Classification Certificate U-19712

Code Evaluation Report UL ER8811-0112

ASTM E119 Fire Resistance Rated Wall Assemblies12
Meets California Quality Standards; HUD UM #71a
Compliance verification by RADCO (AA-650)

12 Visit www awenscorning com for more detads

Limited Warranty

FOAMULAR' XPS Insulation limited lifetime warranty maintains
80% of its R-value for the lifetime of the building and covers all
ASTM C578 properties. See actual warranty for complete details,
limitations and requirements at www.owenscorning.com.

Environmental and Sustainability

Owens Corning is a worldwide leader in building material
systems, insulation and composite solutions, delivering a broad
range of high-quality products and services.

Owens Corning is committed to driving sustainability by
delivering solutions, transforming markets and enhancing lives.
More information can be found at www.owenscaorning.com.

Notes

For additional information, refer to the Safe Use Instruction Sheet
(SUIS) found in the SDS Database via
http://sds.owenscorning.com.

Certifications and Sustainable Features

* Certified by SCS Global Services to contain a minimum of 20%
recycled content pre-consumer

* GREENGUARD Certified products are certified to
GREENGUARD standards for low chemical emissions into indoor air
during product usage. For more information, visit ul.com/gg

® Environmental Product Declaration (EPD) has been certified by UL
Environment

= Utilizing FOAMULAR® XPS insulation can help builders achieve green
building certifications including the U.S. Green Building Council's
Leadership in Energy and Environmental Design (LEED") certification
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Disclaimer of Liability

Techmicahinformation contaned herem & furmished without eharao or obkgaticn and i3 gven and
accenled al recpient's sa'e nsk Because condiians of use may vary and are beyond cur conlial Owens
Carming makes no rgpresentation 3boul, and is not responsble oc liably lor the acguracy

ar rauabilly of data associated with parucular usos of any producl descnbed haiuin

SCS Global Servces providas indopendent vealication of recyclod content o budding

matonals and verifies meyclad content clwms made by manufacturers. Far more information

asit www, SCEglobalsernzes com

LEED" 1c a regustered tradomark of tha U.5. Green Bulding Council
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OWENS CORNING FOAM INSULATION, LLC
ONE OWENS CORNING PARKWAY
TOLEDO, OHIQ. USA 43659

1-800-GET-PINK"

WWW.OWRNSCOME] COM

Pub No.23544-1 Printad in U.S.A April 2017

THE PINK PANTHER™ & ¢ 18642017 Metra-Galdwyn-Mayor Studios Inc,

All Rights Raserved. The color PINK ia a registered tradamark of Owans Coring
€ 2017 Owens Corming. All Rights Reserved




MAXWELL ADULT CENTER EXPANSIOI CHANGE PROPOSAL

SUMMARY
TO: Brinkley Sargent Wiginton Architects RFP NO. 6
5000 Quorum Drive, Suite 600 Date: January 26, 2018
Dallas, Texas 75254 Project: MAXWELL ADULT CENTER EXPANSION
Stephen Springs Contract No.
975-960-9970 Job No. F-552
ssprings@hbsw-architects.com
A. Total Material Cost
B. Total Labor Cost 0.00
Subtotal I ]
C. Profit 15% 0.00
Subtotal 0.00} 0.00]
Subcontractor Cost
iDemo Services 2,330.00
Slab Strategies 15,485.00
Hollywood Steel Supply 240.00
CKC Steel Erectors 600.00
Subtotal| 18,655.00]
'E. Overhead & Profit on 10.00% 0.00
Subcontractor Subtotal 18,655.00] 18,655.00]
F. Insurance (GC Only) 1.25% 233.19
Subtotal 18,888.19
Bond (GC Only) 2.00% 377.76
G. Project Record Documents
H. Subtotal 19,265.95
Margin Tax 0.00
Subtotal 19,265.95
19,265.95
Total of Proposal $19,265.95

Time Extension in Days (For This Change)

Description of Work:

Cost for repairs to concrete tilt-wall footing and interior slab-on-grade.
Cost to repair structural steel cross bracing

Frost Construction Co.q, ne. -\ Date:
Contractor
bﬁ_\\‘ N
Signature
Date:

Authorized Representative Approval

1/26/2018 2:43PM
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Latest REVISED Frost cost for extra work maxwell 1/26/18

Ellen,
Print this email out for scott.

This Is latest cost, Including multl options...

Frost Cost for extre work:

1. One dumpster will be needed for all $650.00

2. Saw Cut and Remove- Roof Drain conflict 18 SF ’0 equipmen‘bor

3. Extending sewer Line- 38 SF Saw cut and haul - Equlpment-bor
4, Tiit wall gap structure Issue- g out pler and expose for structure engineer- $230.00 -
oo-taver

Saw cut and haul 20' x 20' 400 SF concrets- equipmen

Saw Cut and haul 20’ x 25' 500 SF concrete qulpment 00 labor

Saw Cut and haul 12' x 12' 14 oncrete EYulp P co-la

Saw cut and haul 25' x 257625 SF concrete 700 equipment slaoo.oo%

A}
Thanks,

- —

Kenneth Ramsey
Frost Construction
Estimator-Superintendent-

Project Manager o
19506 Highway 59 North, Ste. 320 é—$ 2 ) % <>Q
Humble, Texas 77338

281-446-6522 Office

409-316-1494 Cell

feci@frostconstryction.net

kramsev@frostconstruction.net

QO

n



STRATEGIES Mg

= ] LLC,
4_1-"’"
Division 3 - Concrete BID January 25, 2018

(Sales Tax Included)

RE: Deer Park Maxwell Center/ Extra Repairs

Plumbing Leave Out Repairs:
-Grade +- 1/10" and add vapor barrier
-Drill and Epoxy Dowel in existing slab

-5" 80G 3000 psi, 6 mil poly vapor barrier

Extending Sewer Line Concrete: SSSEIEND
-Grade +- 1/10" and add vapor barrier

-Drill and Epoxy Dowel in existing slab
-5" SOG 3000 psi, 6 mil poly vapor barrier

Corner Roof Drain Conflict:

-Grade +- 1/10" and add vapor barrier
-Drill and Epoxy Dowel in existing slab

-5" SOG 3000 psi, 6 mil poly vapor barrier

Interior Slab Repair (400 SF) $3,200 —
-Grade +- 1/10™ and add vapor barrier

-Drill and Epoxy Dowel in existing slab

-5" SOG 3000 psi, 6 mil poly vapor barrier

Tilt-wall Structure Issues: $975
-Filt 4x4 hole wheeled barrowed
-Add necessary reinforcement

Two Piers on Existing Exterior Corners: $3,000
-Install two piers 14’ feet on existing corners
-Add necessary reinforcement

ATy e e et

-q_(l_i'ropo'é | Good for 30 Days, Does Not Include Material Escalations)

....... na $8,310.00

Standard Excluslons: saw cutting & demolition; traffic bamicades & control; dirt work for building pad/ sidewalks/ paving; casing of drilled piers; site
dewatering; haul-off site waste/ spoils; off-site material for backfilling; erecting panels; casting beds; dead-men; water curing of slabs, full forming grade
beams; carton forms/ void boxes; waterprocfing; caulking sealants; striping; expansion cap seals and/or g-caps; erosion control; signage/ fence/ gale
foundations; insulation; walerproofing; concrete paint; floor hardeners/ sealers; concrete additives; MEP pads; Owner/ GC will maintain site accessibility/
permits/ fees/ testing/ benchmarks, and temporary utilities, restrooms & dumpsters; surveying; engineering; curb & gutter; rock/ stone/ granular sub-
base; material & labor to dry the site; misc. steel; pylon signs; chipping/ rubbing/ patching any concrete below grade; all elec./ plbg. blockouts; electrical
duct-banks; colored/stamped/stained/ integral coloring & sand blasted concrete (special finishes): and any other concrete work not specified above.

= VS VRS ol




1/24/2018 Print :: Workspace Webmail
[FWD: RE: CHANGE ORDER REQUEST-ASAP Maxwell Adult
Center- Gap between Tilt walls and slab RFI #71]]

kramsey@frostconstruction.net [kramsey@frostconstruction.net)

Sent: 1/24/2018 2:12 PM
To: ellen@frostconstruction.net, "SCOTT FROST" <sfrost@frostconstruction.net>

Ellen,

print this email out for Scott

-------- Original Message --------

Subject: RE: CHANGE ORDER REQUEST-ASAP Maxwell Adult Center- Gap between
Tilt walls and slab RFI #7]

From: "Lee Ditta" <Lee@HollywoodSteel.com>
Date: Wed, January 24, 2018 2:03 pm

To: <kramsey@frostconstruction.n
( 'e are quoting $240.00 to supply angle X-bracing and wall plates

Tharks

Lee Ditta

(Hollyuos5d, G2l o

‘ SHIUCVURM. STEEL FABﬂICATORSI

6322 Wast 34th Streat « Housten, Taxas 77092
{713) 686-4325 14l - (713) 686-4441 fax

womde: 'S\% -.J_—-::g

-t ey LSS CIIH ACIR0)

Copyright © 2003-2018. Ali rights reserved.

https://femail22.godaddy.com/window/print/?f=html|&h=1524027484 &ul=1




——l CKC Steel Erectors LLC

PO Box 841007
o B KB Houston Texas 77284

o o

ETECL ERECTO RS Office (281) 815-5923 Fax (281) 815-5891
Change Order
RE: Maxwell Center Expansion 01/24/2018
1201 Center St. Deer Park, TX 77536 CKC Change Order — RF1 #7

CKC Steel Erectors will provide the labor and equipment to install new X-Bracing (1) and repair existing
damaged X-Bracing (2) approved by Schmitz Partners Engineers, PLLC per RFI #7 submitted by Frost
Construction on 01/03/2018

For ump sum price of: $600.00

Accepted By Date
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it Legislation Details (With Text)
File #: DIS 18-016 Version: 1 Name:
Type: Discussion Status: Agenda Ready
File created: 2/2/2018 In control: City Council Workshop
On agenda: 2/6/2018 Final action:
Title: Discussion of issues relating to an update on the new City Hall construction and the date for the move
to the new City Hall.
Sponsors:
Indexes:

Code sections:

Attachments:
Date Ver. Action By Action Result
2/6/2018 1 City Council Workshop

Discussion of issues relating to an update on the new City Hall construction and the date for the move
to the new City Hall.

Summary:

George Watanabe from Cre8 Architects will attend the Council Workshop to give an update on the
new City Hall construction.

Also, City Staff will discuss the date for the move to the new City Hall.

Fiscal/Budgetary Impact:

Discussion only.

City of Deer Park Page 1 of 1 Printed on 2/2/2018
powered by Legistar™
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