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CONTACT & PAYMENT 

INFORMATION 

 





SECTION 1 
Provide Services to Underserved Populations either through outreach, special 

programs, collaborations with other libraries or organizations, special classes, etc.



BILINGUAL COMPUTER ASSISTANCE 
We offer bilingual assistance for our computer classes and other reference services. Classes are promoted with 

a message stating that patrons can request this type of assistance. Many of the classes are already taught with 

a Spanish-speaking employee on-hand. This has made ESL patrons feel more comfortable asking questions 

during our classes. 

 



LEGACY COMMUNITY HEALTH CLINIC 
Deer Park Public Library partnered again this year with the Legacy Community Health Clinic. This clinic has 

branches throughout Houston and provides adult primary care and pediatric care at the Deer Park location.  

Legacy Clinics, through funding and donations, are able to provide no-cost or low-cost health care to community 

residents in need.  

Legacy Health Clinic-Deer Park held a “Holiday” event on December 17, 2017, where they gave out gift bags to 

50 of their pediatric patients. Deer Park Public Library attended this event and we provided information 

regarding all of our services to the guests of the event. The Children’s Librarian and Children’s Assistant handed 

out pencils and bookmarks, as well as other giveaway incentives along with our monthly calendars, storytime 

brochures, and library card information.  

We look forward to continuing to partner with Legacy Health Clinic-Deer Park for future events.



SECTION 2 
Provide enhanced service to the public during the past year through increase in 

service or a change in type of services.



STATISTICS 
Deer Park Public Library saw increases in several categories during the 2017-2018 fiscal year. The most obvious 

increase was in our electronic collections, including our ebook and eaudio collections through OverDrive.  Other 

areas of circulation that saw increases were our adult fiction books, which increased by 5% and young adult 

graphic novels with a 33% increase. Many of the circulation statistics for other materials were on par with FY 

2016-2017 or just below.   
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UPGRADED TECHNOLOGY 
Through an upgrade to Envisionware, the library’s computer management system, the library was able to offer 

mobile printing to users.  The library also installed a new self-check station during the upgrade, enhancing the 

patron’s check-out experience.  The upgrade enabled patrons to pay for printing and fines in excess of $5.00 via 

credit card.  

With the library’s new MobilePrint Service™, patrons can use their personal computer or mobile device to print 

to the library’s printers from anywhere. Documents can be submitted for printing and then patrons can go to 

the library, within 48 hours of sending their documents, to release and pick up their documents using their 

library card or email address. 



READSQUARED 
In 2018, the Summer Reading Program offered a new way to log summer reading online, called READsquared - 

http://deerparktxlibrary.readsquared.com/.  

According to Library Director Rebecca Pool, the online reading log option will model the physical reading log. 

“Participants can fill out their reading log online and still receive prizes or be entered into prize drawings,” Pool 

said.  

 

http://deerparktxlibrary.readsquared.com/


SECTION 3 
Provide current marketing materials highlighting basic services and publicity about 

specific programs the library offers. 



CURRENT WELCOME TO THE LIBRARY BROCHURE 

 





MONTHLY EVENTS CALENDAR EXAMPLE 

 



 

  



PUBLICITY OF LIBRARY EVENTS 
Users can sign-up to receive notices of events from Deer Park Public Library.  The Library sends out newflashes 

for Featured Friday programs, Summer Reading Programs, Friends Events, and much more. An example is below: 

  



MEDIA COVERAGE OF LIBRARY EVENTS 
InsideDP.com provides local coverage of the city of Deer Park and the Deer Park Independent School District 

service area. InsideDP.com routinely spotlights events happening at Deer Park Public Library.  Some examples 

include: 

 



 

  



 

 





TEEN TIME 
The Teen Time is our weekly after-school, video game hangout for teens’ aged 12-18 years old. Teens have a 

choice of video games or board games to play. Free snacks and refreshments are provided by the Friends of 

the Library.  

 Number of Programs – 44 

 Attendance – 1061 

 

  



TEEN MYSTERY DINNER 
The Teen Mystery Dinner was held on Wednesday, February 7, 2018. At this dinner, teens were given clues to 

solve a mystery while enjoying a barbecue dinner provided by the Friends of the Library. This event is free and 

open to teens ages 12-18. 

 Number of Programs – 1 

 Attendance – 8 

 

Teen Mystery Dinner Flyer. 

 



THURSDAY MOVIE MATINEE 
Thursday Movie Matinee is held on Thursdays at 4:00 pm in the library meeting room. It’s a family friendly 

movie (new release or seasonal) with popcorn and refreshments. It’s free and open to all ages.  The library’s 

website is updated regularly with the current movies for each month. 

 Number of Programs – 26 

 Attendance – 229 

 

 

 

 

 

 

 

 

 

 

 



HOLIDAY CRAFTS 
Throughout the year, crafts are held at the Deer Park Public Library.  Crafts to accommodate children ages 5 to 

8 and ages 9 to 12 are available. 

 



THE STATE OF THE CITY OF DEER PARK 
Deer Park Public Library was featured in the Mayor’s 2018 State of the City of Deer Park Address, which was 

published in February 2018.  The Library’s Featured Friday Programs held monthly were highlighted as we 

continue to host a variety of lectures, movies and special programs of cultural, historical and local interest. This 

year several of the Library’s Featured Friday Programs were in conjunction with the City of Deer Park 125th 

Anniversary Celebration’s.  

 

 

Screenshots of the Library’s section. 



SECTION 4 
Provide cultural, topical, and educational programming for adults and families.



FRIENDS OF THE LIBRARY ANNUAL MEETING 
The marquee event for the Friends of the Deer Park Library was their Annual Meeting on Thursday, April 19, 

2018.  This year’s guest speaker was Eric Braate, Executive Producer for Weather at KPRC 2. Mr. Braate spoke 

about the upcoming hurricane season. There were 32 patrons in attendance.   

 

Flyer for the event. 

 

Photo of Mr. Braate and the crowd at the event.



MYSTERIES AND MORE BOOK CLUB 
Deer Park Public Library provides a monthly book club for our adult patrons. Titles are selected based on 

relevance, level of interest and the potential for good discussion. Patrons have been introduced to new authors 

and series through the book club.  

A total of 15 books were read by the Mysteries and More Book Club in FY 2017-2018. The attendance during 

the period was 59 people. The titles read were:  

October –  News of the World by Paulette Jiles 

November - The Maltese Falcon by Dashiell Hammett 

  The Doorbell Rang by Rex Stout 

January -  The Nightingale by Kristin Hannah 

February -  Where'd You Go Bernadette by Maria Semple 

  The Rosie Effect by Graeme Simsion  

March -  Career of Evil by Robert Galbraith 

April -   Circling the Sun by Paula McLain 

  An Expert in Murder by Nicola Upson 

May -   End of Watch by Stephen King 

June -   Everything I Never Told You by Celeste Ng 

July-  Beartown by Fredrik Backman 

August -  The Late Show by Michael Connelly  

September -  Symphony for the City of the Dead by M. T. Anderson 

Salt to the sea by Ruta Sepetys 
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BEGINNING CROCHET CLASS 
Deer Park Public Library offers a weekly beginning crochet class.  The class is multi-generational as it is open to 

ages eight and up.  Materials and instructions are provided.  Total attendance for the past year is 366. 

 

Screenshot of the Crochet Class page from the website. 

 

 



FEATURED FRIDAY SERIES 
The Deer Park Public Library presents a monthly series of adult programs called Featured Fridays.  Guest 

speakers are invited to lecture on subjects of cultural, educational, or historical interest.  This year many of the 

programs focused on local area history from Deer park and Galveston.   

In FY 2017-2018, there were 12 Featured Friday programs.  There were a total of 459 attendees.  The average 

attendance was 38. 

October 2017 Ghosts of Galveston 

November 2017 Coastal Tallgrass Prairie of Deer Park  

December 2017 Simeon West: Founder of Deer Park 

January 2018 Battle of Galveston 

February 2018 Championship Season 

March 2018 Battleship Texas   

April 2018 Miriam "Ma" Ferguson & Minnie Fisher Cunningham: Pioneering Texas 
Politicians 

May 2018 Monroe Edwards: The Counterfeit Prince of Old Texas 

June 2018 Soldiers and Songs – Music of the Civil War 

July 2018 History of the Ship Channel 

August 2018 The Brontës 

September 
2018 

From Pulchritude to Beach Revue: A Look at Galveston's Bathing Beauty 
Pageant 
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Examples of Featured Friday Flyers.



SECTION 5 
Provide literacy support for all ages.



COMPUTER CLASSES 
Several computer classes are offered at the Deer Park Public Library each month. Our computer lab allows for 

12 patrons at a time. Computer classes are taught by the adult services staff. A total of 54 classes were taught 

this past year with 217 attendees.   

We have a variety of classes that provide introductory computer concepts and skills and other classes that 

provide patrons with the opportunity to learn multiple programs in the Microsoft Office suite. We have classes 

on Microsoft Word, Excel and PowerPoint. There are additional classes on job-related topics, including helps 

with resumes and a genealogy classes as well. 

During our classes are we promote additional resources such as Gale Courses, Learning Express and Overdrive, 

which allow patrons to continue to expand their knowledge and skills. Excel classes continue to be in demand 

and well attended.      

This year in response to requests from our patrons, the Library began offering the following new classes: 

Microsoft Excel 2016: Formulas & Functions *New March 2018* 

Learn how to make Excel do the work for you by using commonly accessed formulas and functions. 

PREREQUISITE: Microsoft Excel 2016: Basics class or basic Excel knowledge is required. 

Microsoft Excel 2016: Conditional Formatting & Graphs *New September 2018* 

In the first half of this class, learn about conditional formatting, freezing rows, and using tables. In the 

second half, make your Excel workbook pop by using graphs and pivot tables to represent your data 

visually.  PREREQUISITE: Microsoft Excel 2016: Basics class or basic Excel knowledge is required. 

Microsoft Word 2016: Resumes *New February 2018* 

Learn how to use Microsoft Word 2016 to create a basic resume with simple formatting.  The class covers 

how to save resumes in different file formats and the different types of resumes. PREREQUISITES: Basic 

computer skills (mouse & keyboard) and either Microsoft Word 2016: Basics class or basic MS Word 

knowledge. 

 

 

 

 

 

 

 

 



 

 

Example Computer Class Flyer. 



 

 



 

 

Adult Computer Classes information page on the Deer Park Public Library website. 
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Example of publicity in the City of Deer Park’s Messenger Newsletter.



LANGUAGE AND ESL RESOURCE 
Deer Park Public Library offers an online language learning program to patrons. The resource is available 

to patrons both onsite and remotely to any location with internet access. 

Rosetta Stone uses images, sound and text together to immerse the learner in a chosen language.  The 

library version allows patrons to access to learn more than 30 available languages, including French, 

German, Japanese and Spanish. Additionally, a mobile app is available for patrons wishing to use the 

resource on the go. Two ESL options are available for American or British English. 

One of the most important features of Rosetta Stone is speech recognition. When a word or phrase is 

spoken, the resource identifies each syllable and compares them to a native speaker model of the 

studied language. Feedback is based on this assessment process.  

 

 



GED RESOURCES 
Deer Park Public Library offers several resources that patrons can use to prepare for GED testing.  All resources 

are free and available to patrons to use inside the library or remotely anywhere they can access the internet. 

Gale Courses features live instructors that lead online classes on a variety of topics. Gale Courses was accessed 

494 times last year.  There are currently 2 GED related classes. Gale Courses is a great opportunity for patrons 

to get feedback from a knowledgeable instructor and address any weaknesses before taking the actual GED test. 

Patrons are not charged to register for Gale Courses. 

 

 The library also provides GED study materials through the LearningExpress Library online resource. 

LearningExpress Library was accessed 129 times during the past year; with many of the GED resources being 

used. LearningExpress offers a High School Equivalency Center with materials to build grammar, math, reading 

and writing skills. These skills are mandatory to score well on the GED test. Each section includes ebooks, video 

tutorials and practice tests. Patrons can also prepare for specific parts of the GED by taking practice tests that 

correspond to subjects included on the actual test such as language arts, science and social studies. This is a 

good way to simulate the actual test-taking experience. Most GED preparation materials in Learning Express are 

available in English and Spanish. 



 

Deer Park Public Library also provides access to several test preparation books through its Overdrive 

collection. 

 

 

 

  



STORYTIME 
Storytime programs incorporate books, finger plays, songs, and activities to promote interest in reading and 

lifelong learning. Storytime is divided into three sections: 

Infant Lapsit Storytime is recommended for infants up to 2 years old. The sessions include songs, nursery 

rhymes, socialization opportunities, and so much more. It’s held on Wednesdays at 10:15 am.  

Toddler Storytime is recommended for children 2 to 3 ½ years old. The sessions include stories, and activities 

designed to encourage a love for books and language, increase attention spans, and develop basic social skills. 

It’s held on Thursdays at 10:15 am. 

Preschool Storytime is recommended for children 3 ½ to 6 years old. Children will listen to stories and 

participate in group activities. This storytime is held on Thursdays at 11:00 am. 

 Number of Programs Attendance 

Infant Lapsit Storytime 43 902 
Toddler Storytime 39 1398 
Preschool Storytime 39 969 

 

 

Storytime information page on Deer Park Public Library’s website. 



 

 

Storytime at the Deer Park Public Library. 



TAIL WAGGIN’ TUTOR  
The Deer Park Public Library continued with our Tail Waggin’ Tutor program for FY 2017-2018.  The program is 

aimed at encouraging the love of reading through the use of a therapy dog. Often in school children are tasked 

with reading aloud in front of others. For many more self-conscious children this can create feelings of anxiety 

and stress that can cloud the enjoyment of reading. The main goal of this program is to create a relaxing and 

welcoming space, allowing the children to practice their reading skills without feeling that self-consciousness. 

As they read they can pet the dog and enjoy the experience of reading.  

This program is designed to be a one-on-one program. The child is placed with the dog and the dog -handler 

without any other interruptions. Our therapy dog has undergone extensive training with her handler and has 

been certified through Therapy Dogs International.  

This program is now a weekly program, which is well attended by regular attendees and new attendees 

throughout the weeks and months. 

 

 

 

 



 

HOLIDAY STORYTIME EVENTS 
The Holiday Storytime programs incorporate books, finger plays, songs, and activities to promote interest in 

reading with emphasis on the holiday theme. These storytimes combine both toddler and preschooler age 

groups. These Storytimes give parents and grandparents an opportunity to share as a family in the event. They 

enjoy participating with their preschoolers and toddlers in the Spring/Easter Storytime Egg Hunt, the costumed 

Halloween Party and the visit from Santa during the Holiday Storytime. 

 # of Programs –3   

 Attendance – 240 

  

 

Winter Holiday Storytime at the Deer Park Public Library. 



 

 

Easter Storytime at the Deer Park Public Library. 



 

                      

Halloween Storytime at the Deer Park Public Library. 

 



SECTION 6 
Conduct a Summer Reading program; youth, teen and/or adult.



CHILDREN’S SUMMER READING PROGRAM 
The Summer Reading Program is open to children through age 11 and provides a fun way to improve reading 

skills, while earning incentive prizes. The library also offers a variety of programs for different age groups 

throughout the summer. 

1. Infant Lapsit Storytime is from children up to age 2. This program features songs, rhymes, socialization, 
and board books and is designed to encourage a love for books and increased phonetic and print 
awareness.  

2. Toddler Storytime is for children up 3-3 ½ years old. This program incorporates books, fingerplays, and 
songs. Stories and activities are designed to encourage a love for books, increase attention spans, and 
develop basic social skills are also included. 

3. Preschool Storytime is for children from 3 ½ to 6 years old. This program incorporates books, 
fingerplays, songs, and group activities. Stories and activities are designed to encourage a love for 
books, increase attention spans, and develop basic social skills are also included. 

4. Crafts are divided into 2 age levels, 5-7 year olds and 8-11 year olds. The separate age levels are also 
held at separate times. The children are given instructions and materials to assemble a craft at their 
skill level. 

5. Summer Movies at the library are great for families. These family-friendly movies along with a free 
snack are a great way to escape the summer heat.  

6. Special Events are for the whole family and include performances by puppeteers, magicians, reptiles, 
and clowns.  

 

Summer Reading Program Statistics 2018 

 Registrations 

Reading Club Registrations 885 
 

 Completions 

Completed 5 hours/10 books 524 
Completed 10 hours/20 books 406 
Completed 15 hours/30 books 344 
Completed 20 hours/40 books 273 
Completed 25 hours/50 books 223 
Completed 30 hours/60 books 165 

  



Summer Reading Club Programs 2018 

 Number of Programs Attendance 

Lapsit Storytime (0-2 years old)           9 194 
Toddler Storytime (2-3 year olds) 9 411 
Preschool Storytime (3-6 year olds) 9 294 
Crafts (5-8 year olds)  8 359 
Crafts (9-11 year olds)  8 152 
Teen Tech (12-18 year olds)  11 94 
Movies for the whole family  20 313 
Special Events for the whole family 8 1073 
Total 82 2890 

 

  

Deer Park Library Summer Reading Club Bike Drawing Winners. 



 

Summer Reading Flyer. 



 

 

 



 

Summer Reading Brochure. 

 



 

Deer Park Summer Reading— Crocodile Encounter Program. 

 

 

 

 

Deer Park Summer Reading – Lots of smiles at the program by Julian Franklin. 

 



 

Deer Park Summer Reading – Program by Sub Zero Nitrogen Ice Cream. 

 

 

 

Deer Park Summer Reading  - Fun & smiles at the Magical Musical Madness Program. 

 



 

Deer Park Summer Reading— End of Summer Party & Petting Zoo. 

 

Deer Park Summer Reading— Happy the Clown.  



TEEN SUMMER READING PROGRAM 
The Teen Summer Reading Club is open to teens age 12 through high school. The Reading Club provides a fun 

way to improve reading skills, while earning incentive prizes. The library also offers teen specific programs 

throughout the summer. 

1. Teen Time is offered each Wednesday for 12 to 18 year olds who enjoy video gaming, board games, 
and card games. Crafts were also offered on select Teen Time programming days. 

2. Weekly Thursday Movie Matinee features movies teens would enjoy. 
3. End of the Summer Teen Party. 

 
Teen Summer Reading Program Statistics 2018 

 Number registered – 109 

Completions 

  2018 

Completed 5 hours/10 books 63 

Completed 10 hours/20 books 51 

Completed 15 hours/30 books 44 

Completed 20 hours/40 books 37 

Completed 25 hours/50 books 33 

Completed 30 hours/60 books 23 

 

 



 

 

Teen Summer Reading Program Flyer. 

 



 

Teen Summer Reading Program 2018 Prize Winner. 



ADULT SUMMER READING PROGRAM  
The Adult Summer Reading Program had 164 registrations, who completed 244 entries.  The Grand prize was a 

$100 Amazon gift card.     

 

 

 



 



 

Adult Summer Reading Program Log. 

 



SRP PROMOTIONAL MATERIALS & ADVERTISING 

 



 

Summer Reading information in the City of Deer Park’s Messenger newsletter.



 

SECTION 7 
Invest in collaborative efforts with community organizations.



TEEN VOLUNTEER PROGRAM 
The Teen Volunteer Program is made up of Summer Volunteers and the Teen Advisory Board. The summer volunteers 

assist in summer programs like crafts, movies, and help with handing out prizes at the children’s desk. They are also 

instrumental in assisting at the end of the Summer Reading Program Petting Zoo/Carnival. The Teen Advisory Board 

helps organize teen events throughout the year.  

 Number of Volunteers Volunteer Hours 

Teen Advisory Board 1 5 
Summer Teen Volunteers 15 687.5 

 

 

Teen Advisory Board information page on the Deer Park Public Library’s website. 

 



 

Teen Volunteer information page on the Deer Park Public Library’s website. 

  



CITY OF DEER PARK COMMITTEES 
The City of Deer Park has a Wellness committee made up of staff from various departments.  Viron Bright 

represents the library on the committee.  The Committee oversees the City’s program promotes healthy living 

by giving incentives by recording points for various activities (e.g. walking and exercise).  Annually, the 

committee plans a program in October for Breast Cancer Awareness Month, and employees receive get extra 

points for wearing pink on Fridays.  This program and others throughout the year helps employees get extra 

points toward their healthy incentive. 

The City of Deer Park also has a Charity Committee, which helps with several events during the year for the Deer 

Park community.  These events range from collecting can goods to sorting toys that have been donated to the 

Gift of Christmas.  Library staff members have been involved with the committee either as a member, 

contributor, or helper. 



GULF COAST READS 
Gulf Coast Reads is a program where representatives from multiple libraries in the Houston/Gulf Coast area 

come together and select a book each year to read and build library programs around in the month of October. 

Promotion of the titles and library programs is coordinated between participating institutions.  

The 2017 Gulf Coast Reads title is News of the World, by Paulette Jiles.  It is a historical fiction novel set in Texas 

during the period following the Civil War.  It focuses on the relationship between an older ex-soldier and a young 

orphaned girl he has agreed to accompany on a journey across the state.  The title was longlisted for the National 

Book Award and has received many favorable reviews.  

The book was made available to our patrons in printed and electronic formats. The Library also hosted a lecture 

– Internment in America - which had 26 people in attendance. The speaker was Dr. Ken Grubb. 

 

  

http://www.gulfcoastreads.org/


COMMUNITY SCAN DAY  
The Deer Park Public Library, in partnership with the Friends of the Deer Park Public Library and the City of Deer Park 

Historical Committee, hosted a Community Scan Day on August 25. The public was invited to attend from 10AM-12PM in 

the DPPL meeting room.  

Library Director Rebecca Pool said the event will create an opportunity for items such as historic family photos, documents, 

letters and other items to be scanned into a digital archive. “The public is invited to share their personal Deer Park history 

to help build a community digital photo collection,” she said. “Volunteers will be on-hand to collect information about 

your historic photos, slides, or documents (limit 10 to 20 items per person) and then scan them into a digital archive. After 

they are scanned, you will get to keep your original items and will also receive a digital copy of them on a USB drive.” 

Following the event, the Library and the City of Deer Park Historical Committee will add these photos and documents to 

a Community Digital Archive for physical display and for use in a virtual museum where family, friends and the community 

can enjoy a look at Deer Park’s early life and path to the present. 

“We are very excited to work with our resident to collect items that reflect local history, people, places and events,” said 

Council member and Historical Committee Chair Sherry Garrison. “In particular, we hope our community will be willing to 

share photos of local scenes and buildings; past residents; social events; the Houston Ship Channel; the San Jacinto 

Monument; the oil and chemical industry; churches; schools and businesses.” 

The Community Photo Scan Day was free to the public.  

 

Pictures from Scan Day.

 

 

 

 

 



SECTION 8 
Support workforce development.



INDUSTRIAL INTELLIGENCE SERIES GRANT 
The Deer Park Public Library was awarded a $10,000 Impact grant from the Texas State Library and Archives 

Commission in August 2017.  The grant allowed the library to purchase NCCER (National Center for Construction 

Education & Research) titles that have been requested by our patrons.  The books have been well received and 

are being used regularly. We had patrons who were happy to have the books available because they were taking 

a test within the week and it allowed them to study for the test. Along with providing the testing materials, we 

conducted training sessions through the first half of 2018. Examples include: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



JOB RELATED COMPUTER CLASSES 
While many of our computer classes can apply to jobs, two in particular are more focused on workforce 

development.  The Finding a Job class is specifically designed to assist patrons in finding a job.  It includes 

instructions on how to write a resume and how to do a job search.  In the last year, we added additional 

Microsoft Excel classes, Formulas & Functions and Graphs & Pivot Tables, both of which were requested by 

those needing to improve their Excel skills for use on the job. 

 

Class Descriptions 

Finding a Job 

Do you need help searching for a job?  Do you need assistance creating or updating your resume? Could 

your cover letter use some work?  The library has print and online resources to help you with resumes and 

interview skills.  Learn how the library resources can help you explore career opportunities, search for jobs, 

create resumes and cover letters, prepare for the interview, and more!  

Microsoft Word 2016: Resumes 

Learn how to use Microsoft Word 2016 to create a basic resume with simple formatting.  The class covers 

how to save resumes in different file formats and the different types of resumes. PREREQUISITES: Basic 

computer skills (mouse & keyboard) and either Microsoft Word 2016: Basics class or basic MS Word 

knowledge. 

 

 

 



WORKSPACES FOR MOBILE WORKERS 
Deer Park Public Library offers multiple spaces for mobile workers.  Tables and carrels are available throughout 

the adult services area.  Tables can seat 1-4 people.   

 

For more privacy, patrons can check out the Group Study room on a first come/first serve basis.  The room can 

be checked out for two hours at a time by 1-4 people.  The room was used 147 times in FY 2016-2017. 

 



For workers who need to hold a larger meeting, we have two options a conference room and a meeting room.  

The Conference Room seats up to 15 people and the Meeting Room seats up to 179 people.  Both rooms can be 

reserved in advance. 

 

Conference Room 

 

Meeting Room



ONLINE JOB AND CAREER RESOURCES 
Deer Park Public Library offers three online option for job and career development.  Through online options, the 

Library is able to offer more resources that we are able to in person. 

Gale Courses offers live online classes.  One of the options available is QuickBooks classes.  Many job seekers 

need to learn QuickBooks, and are users are able to take advantage of online offerings. 

 



Many of the courses available through Gale Courses are general in nature, however several of the health care 

and technology classes allow a user to earn a certificate or take classes towards earning a certificate. 

 

 



 

  



Job and Career Accelerator, available through LearningExpress Library assists users in determining what careers 

match their skills, a job search, and tools to build resumes and cover letters. 

 

  



Career Cruising offers career assessments, information about educational opportunities, financial aid and job 

searching.  It also includes a resume builder. 



SECTION 9 
Support digital inclusion by providing public internet access, digital literacy training, and offering library 

services online.



DATABASE USAGE 
Deer Park Public Library offers over 90 databases for the public.  With the exception of Ancestry.com, all of the 

databases are available both in the library and remotely with a Deer Park Public Library card.  The databases 

were accessed 3,674 times in FY 2017-2018.  

 
*Rosetta Stone is number of new registrants.
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NEW ONLINE RESOURCES 
The Deer Park Public Library promoted several online new resources available to patrons. A few example 

include: 

 



 

 

  



LIBRARY WEB PRESENCE 
On December 14, the City of Deer Park launched an updated website with improved usability and mobile 

adaptability.  The Deer Park Public Library’s website is located at http://www.deerparktx.gov/library.  The 

Library has an online catalog located at http://catalog.library.deerparktx.org/polaris/ and mobile catalog 

located at https://catalog.library.deerparktx.org/mobile.  

The web site makes library policies, events and resources available to the public. Links to the online catalogs are 

featured for home access. Patrons can also use the webpage to ask a reference questions, make requests to 

purchase books, place holds, request interlibrary loan or reserve the library’s meeting and conference rooms. 

Slides promoting specific resources, programs or services are visible on the main page of the site. 

 

Sections of the website include: 

E-Library 

 

 

 

 

 

http://www.deerparktx.gov/library
http://catalog.library.deerparktx.org/polaris/
https://catalog.library.deerparktx.org/mobile


Programs & Events 

 

 

Adults 

 

 

Children 

 

 

Teens 

 

 

 



About the Library 

 

 

The Library also maintains a Facebook page with posts to promote and document programs for every age group. 

This is distinct from the City of Deer Park’s Facebook page which also features Library events, especially during 

collaborations with other City departments. The City of Deer Park also has Twitter and Instagram accounts, and 

the Library has worked with the City of Deer Park’s Public Relations department to highlight programs and 

resources, and to contact local media. 



PUBLIC ACCESS WI-FI 
Deer Park Public Library offers free public access Wi-Fi for our patrons. 

 Usage 

17-Oct 1,484 

17-Nov 1,423 

17-Dec 888 

18-Jan 549 

18-Feb 1,126 

18-Mar 939 

18-Apr 1,201 

18-May 1,263 

18-Jun 1,275 

18-Jul 1,512 

18-Aug 1,475 

18-Sep 1,244 

Total 12,895 

 

   



PUBLIC COMPUTER USAGE 
Deer Park Public Library offers 29 public access terminals throughout the library.  These are individual use 

sessions on the computers.   

 
Computer Sessions 

Oct-17 998 

Nov-17 874 

Dec-17 1,039 

Jan-18 1,395 

Feb-18 1,140 

Mar-18 1,312 

Apr-18 1,145 

May-18 1,669 

Jun-18 1,859 

Jul-18 1,850 

Aug-18 1,948 

Sep-18 1,780 

Total 17,009 

 



SECTION 10 
Establish professional staff training to include training opportunities for staff at all 

levels.



SAFETY TRAINING 
The City of Deer Park requires monthly safety training for all departments.  In FY 2017-2018 the following topics 

were covered: 

 
Topic Attendance 

Oct-17 Skin Cancer Prevention and Early Detection  10 

Nov-17 Ransomware  9 

Jan-18 Dealing with Irate Customers 10 

Feb-18 Heart Disease Prevention: 5 Healthy Tips 10 

Apr-18 Identity Theft Prevention 7 

May-18 Summer Training 8 

Jul-18 Civilian Response to Active Shooter 7 

Aug-18 Basic Car Emergency Kit 8 

Sep-18 Carbon Monoxide 9 

 

 



CONFERENCES & TRAINING 
 Children’s Librarian Susan Zykorie and Adult Services Librarian Grace 

Heffernan attended TLA Annual Conference held in Dallas, Texas from 

April 3rd to April 6th, 2018. This conference provides numerous 

opportunities for networking, discovering new products, receiving 

advanced reading copies, connecting with authors and publishers, and 

attending workshop to strengthen programming offerings. During this conference, Susan and Grace visited the 

exhibit hall, connecting with fellow librarians and vendors regarding Summer Reading opportunities, 

MakerSpace Information, and programming opportunities.  

 

Library Director Pool attended a variety of webinars and trainings this year.  Topics included Visualizing Your 

Library’s Story, Ditching Dewey and Reader’s Advisory.  Some of the certificates are included.  



 

Many of the staff also attended the Ditching Dewey Course 

 

 

 


